zaxby's employment rules

zaxby's employment rules are essential guidelines that shape the working environment at one of
America's fastest-growing restaurant chains. If you are considering a career at Zaxby's or simply
wish to understand their hiring and workplace policies, this comprehensive guide provides all the
details you need. From hiring requirements and code of conduct to dress code, scheduling,
compensation, and workplace safety, every aspect is covered to ensure you have a clear
understanding of Zaxby's employment rules. This article also explores training protocols,
advancement opportunities, and what makes Zaxby's a unique employer in the fast-food industry.
Whether you are a potential applicant or an existing employee, knowing these rules can help you
succeed and maintain a positive work experience. Continue reading to discover everything you need
to know about Zaxby's employment rules.
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Overview of Zaxby's Employment Rules

Zaxby's employment rules are designed to foster a safe, respectful, and productive workplace. The
company maintains a standardized set of policies applicable to both corporate-owned and franchise
locations, ensuring consistency across all restaurants. These rules set expectations for employee
behavior, safety, and job performance, contributing to the brand’s reputation for customer service
and employee satisfaction. By adhering to these guidelines, Zaxby's ensures compliance with labor
laws and promotes a positive work culture.

Hiring Requirements and Application Process



Minimum Age and Eligibility Criteria

Zaxby's employment rules require applicants to meet specific eligibility criteria to be considered.
The minimum age for employment is typically 16, although some locations may hire at 15 with a
valid work permit, in compliance with state laws. Applicants must be legally authorized to work in
the United States and provide necessary documentation, such as identification and proof of
eligibility.

Application and Interview Process

Prospective employees must complete an official Zaxby's job application, either online or in person.
The application collects personal information, work history, and availability. After submission,
candidates may be contacted for an interview, where they are assessed for reliability, customer
service orientation, and compatibility with Zaxby’s values. The interview process is straightforward,
focusing on behavioral questions and situational scenarios.

Background Checks and Drug Screening

Zaxby's employment rules include background checks for certain positions, particularly management
roles. Drug screening may also be required, depending on franchise owner policies and state
regulations. These measures are intended to ensure a safe and trustworthy work environment for all
staff and customers.

Workplace Conduct and Code of Ethics

Respectful Behavior and Anti-Discrimination

Zaxby's employment rules emphasize respectful behavior and a commitment to diversity. Employees
are expected to treat colleagues and customers with courtesy and avoid discrimination based on
race, gender, religion, or other protected characteristics. Harassment, bullying, or retaliation are
strictly prohibited and subject to disciplinary action.

Integrity and Honesty

Employees must maintain integrity and honesty in all workplace interactions. This includes
responsible handling of cash, property, and confidential information. Any form of theft, fraud, or
dishonesty is grounds for immediate termination under Zaxby’s employment rules.



Dress Code and Grooming Standards

Uniform Requirements

Zaxby's employment rules mandate a professional appearance. Employees are provided with
uniforms that must be clean, pressed, and worn during all shifts. The uniform typically includes a
branded shirt, hat or visor, and non-slip shoes.

Personal Grooming Standards

Personal hygiene and grooming are critical for food safety and customer service. Hair must be neatly
styled and restrained if long. Fingernails should be kept short and clean. Excessive jewelry, visible
tattoos, and unconventional piercings may be restricted in accordance with Zaxby’s employment
rules.

e Uniform shirt and hat/visor must be worn at all times.

e Non-slip shoes are required for safety.

e Hairnets or beard nets may be required in food preparation areas.
e No visible large tattoos or facial piercings.

e Personal hygiene must be maintained daily.

Scheduling, Attendance, and Time-Off Policies

Shift Scheduling

Zaxby's employment rules provide clear guidelines for scheduling. Schedules are usually posted
weekly, and employees are expected to be punctual and reliable. Shift swaps or requests for
schedule changes must be approved by management to ensure adequate staffing.

Attendance and Punctuality

Regular attendance is required, and repeated tardiness or absenteeism can result in disciplinary
action. Employees must notify managers as soon as possible if they are unable to attend a scheduled
shift. Excessive absences may impact eligibility for raises or advancement.



Time-Off Requests

Time-off requests are considered on a first-come, first-served basis and must be submitted in
advance. Zaxby's employment rules allow for paid and unpaid leave depending on hours worked,
location, and tenure. Emergency absences are addressed according to local labor laws and company
policy.

Compensation, Benefits, and Advancement
Opportunities

Pay Rates and Overtime

Pay rates at Zaxby's vary by position, experience, and location. Entry-level employees typically earn
hourly wages, with overtime paid for hours exceeding 40 per week according to federal and state
laws. Pay raises may be offered based on performance reviews and tenure.

Employee Benefits

Eligible employees may receive benefits such as health insurance, paid time off, meal discounts, and
retirement plans. These benefits differ between corporate-owned and franchise-operated locations,
so it’s important to consult specific Zaxby’s employment rules at your restaurant.

Promotions and Career Growth

Zaxby's encourages internal promotion and provides opportunities for advancement into supervisory
and management roles. Employees demonstrating leadership, reliability, and a strong work ethic are
considered for promotion during regular performance evaluations.

—_

. Hourly pay for entry-level positions.
2. Overtime compensation per labor regulations.
3. Meal discounts for staff.

4. Health and retirement benefits at select locations.
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. Opportunities for promotion and career development.



Training and Development Programs

Onboarding and Orientation

New employees participate in onboarding sessions that introduce Zaxby’s employment rules,
company culture, and job responsibilities. Orientation covers food safety, customer service, and
workplace safety protocols.

Continuous Training

Zaxby’s employment rules include provisions for ongoing training to help staff stay current with
menu updates, equipment usage, and safety procedures. Training may be conducted in person,
online, or through manuals provided by the company.

Workplace Safety and Health Regulations

Food Safety Standards

Employees must adhere to strict food safety regulations, including proper handwashing, glove use,
and temperature controls. Regular inspections ensure compliance with local health codes and
Zaxby’s employment rules.

Occupational Safety

Workplace safety is a top priority. Zaxby’'s employment rules require employees to follow guidelines
for handling equipment, cleaning procedures, and emergency protocols. Non-slip shoes, first aid
training, and safety drills are part of standard practice.

Employee Rights and Grievance Procedures

Reporting Concerns and Issues

Employees have the right to report concerns or violations of Zaxby’s employment rules without fear
of retaliation. Grievance procedures include confidential reporting channels and follow-up
investigations to resolve complaints.



Protection from Retaliation

Zaxby’s employment rules protect employees from retaliation if they voice concerns about
discrimination, safety, or policy violations. The company encourages open communication and
strives to address issues promptly and fairly.

Resolution Process

Grievances are reviewed by management or human resources, who determine appropriate action.
Employees are informed of outcomes and may request further review if unsatisfied, ensuring
transparency and fairness in all employment matters.

Frequently Asked Questions About Zaxby's Employment
Rules

Q: What is the minimum age for employment at Zaxby's?

A: The minimum age for employment at Zaxby's is usually 16, although some locations may hire 15-
year-olds with a valid work permit, based on state laws.

Q: Are uniforms required for all Zaxby's employees?

A: Yes, Zaxby's employment rules require all employees to wear a company-provided uniform,
including a branded shirt, hat or visor, and non-slip shoes.

Q: Does Zaxby's offer benefits to part-time employees?

A: Benefits eligibility varies by location and franchise owner, but some Zaxby's restaurants offer
limited benefits such as meal discounts and flexible scheduling to part-time staff.

Q: What is Zaxby's policy on workplace harassment?

A: Zaxby's employment rules strictly prohibit harassment, bullying, and discrimination. Employees
are encouraged to report any incidents, and management investigates all claims promptly.

Q: How does Zaxby's handle time-off requests?

A: Time-off requests must be submitted in advance and are approved based on staffing needs and
seniority. Emergency absences are managed according to company policy and labor laws.



Q: Are there opportunities for advancement at Zaxby's?

A: Yes, Zaxby's promotes from within when possible. Employees who demonstrate reliability and
leadership can advance to supervisory or management positions.

Q: What type of training does Zaxby's provide?

A: Zaxby's offers onboarding, food safety, customer service, and continuous training to ensure
employees meet company standards and comply with employment rules.

Q: Is drug testing required for employment at Zaxby's?

A: Drug testing policies vary by location and franchise owner. Some positions, especially in
management, may require a drug screening.

Q: How are grievances or complaints handled at Zaxby's?

A: Zaxby's employment rules provide for confidential reporting channels, and grievances are
investigated by management or human resources with protection against retaliation.

Q: What are the attendance expectations at Zaxby's?

A: Employees are expected to be punctual and reliable. Repeated tardiness or absenteeism can
result in disciplinary action as outlined in Zaxby's employment rules.
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