
walmart freight handler assessment
answers

walmart freight handler assessment answers are a hot topic for job seekers
looking to secure a position in Walmart’s fast-paced distribution centers.
This essential pre-employment test evaluates candidates on skills such as
attention to detail, problem-solving, safety awareness, and teamwork.
Understanding what the assessment involves, the types of questions asked, and
how to best prepare can make all the difference in landing the job. This
comprehensive guide covers the assessment’s format, sample questions,
effective preparation strategies, and tips to boost your performance. By the
end of this article, you’ll know what to expect and how to approach each
section confidently, ensuring you present yourself as a top candidate for
Walmart’s freight handler role. Whether you’re new to warehouse work or
seeking to advance your career, mastering the Walmart Freight Handler
Assessment answers is your first step to success.
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Understanding the Walmart Freight Handler
Assessment

The Walmart Freight Handler Assessment is a critical step in the hiring
process for distribution center roles. Designed to evaluate your suitability
for handling freight, stocking, and managing warehouse operations, this
assessment measures both your hard and soft skills. Employers use it to
identify candidates with the right mindset, physical capabilities, and safety
consciousness needed to thrive in a demanding environment.

Freight handlers are responsible for unloading trucks, organizing inventory,
and keeping the warehouse running smoothly. The assessment ensures that only
applicants who can handle the job’s pressures and responsibilities are
selected. Familiarizing yourself with the test’s structure and content is the
first step toward success.



Key Sections in the Freight Handler Test

The Walmart Freight Handler Assessment is typically divided into several main
sections, each focusing on a specific skill set. Understanding these sections
will help you prepare efficiently and address the unique challenges each part
presents.

Attention to Detail

This section evaluates your ability to notice errors, inconsistencies, and
important details in workplace scenarios. Tasks may include spotting
incorrect labels, identifying misplaced items, or ensuring inventory
accuracy.

Safety and Compliance

Safety is paramount in Walmart distribution centers. You’ll be assessed on
your knowledge of proper lifting techniques, hazard identification, and
compliance with safety protocols. Questions may involve responding to
accident scenarios or choosing the safest course of action.

Problem Solving

Problem-solving skills are essential for handling unexpected challenges. The
assessment includes scenarios requiring logical thinking and quick decision-
making, such as resolving inventory discrepancies or managing workflow
bottlenecks.

Teamwork and Communication

Freight handlers must work effectively with others. This section tests your
ability to collaborate, communicate clearly, and support team objectives. You
may be asked how you would handle conflicts or contribute to group tasks.

Types of Questions and Sample Answers

The Walmart Freight Handler Assessment uses a mix of multiple-choice,
situational judgment, and behavioral questions. Knowing the types of
questions and how to answer them can help you perform better.

Multiple-Choice Questions

Which of the following is the correct way to lift a heavy box?



What should you do if you notice a spill in your work area?

How should inventory discrepancies be reported?

For these questions, select the answer that best reflects safe and efficient
practices. For example, the correct way to lift a heavy box is by bending
your knees and keeping your back straight.

Situational Judgment Questions

You see a coworker struggling with a heavy load. What do you do?

A shipment arrives late and your team is behind schedule. How do you
respond?

Someone is not following safety procedures. What action should you take?

Choose responses that prioritize safety, teamwork, and effective problem
resolution. For example, if a coworker struggles, offer assistance or notify
a supervisor.

Behavioral Questions

Describe a time you solved a problem at work.

How do you handle stressful situations?

Give an example of working successfully in a team.

Use the STAR method (Situation, Task, Action, Result) to structure your
answers, demonstrating relevant skills for the freight handler role.

Effective Preparation Strategies for the
Assessment

Preparation is key to achieving strong Walmart Freight Handler Assessment
answers. Taking time to review common question types and practicing your
responses can dramatically improve your chances of success.

Familiarize yourself with warehouse safety protocols and procedures.

Practice answering sample questions, focusing on clarity and relevance.

Review teamwork and communication principles commonly used in logistics
settings.



Get enough rest before the assessment to ensure alertness and focus.

Consider using online practice tests and study guides tailored to warehouse
roles. These resources can offer additional insights into the types of
scenarios you’ll encounter.

Tips for Success on Assessment Day

Approaching the assessment with confidence and a clear strategy will help you
perform at your best. Here are some proven tips for achieving optimal
results:

Read each question carefully and ensure you understand what is being
asked.

Manage your time wisely, avoiding spending too long on any single
question.

Prioritize safety-focused and team-oriented answers.

Demonstrate a positive attitude and willingness to learn.

Stay calm and focused, even if you encounter difficult questions.

Remember, the assessment is designed to reflect real workplace scenarios.
Approach each question as if you were already a member of the Walmart team.

Common Mistakes and How to Avoid Them

Some applicants lose points on the Walmart Freight Handler Assessment by
making avoidable errors. Being aware of these pitfalls can help you steer
clear of common mistakes.

Rushing through the questions without reading instructions.

Choosing answers that ignore safety or teamwork principles.

Providing vague or incomplete responses to behavioral questions.

Failing to demonstrate problem-solving skills.

Take your time and remember to highlight your strengths in every answer.
Avoid guessing randomly; instead, use logic and best practices to guide your
choices.



What Happens After the Assessment?

Once you complete the Walmart Freight Handler Assessment, your results are
reviewed by the hiring team. Strong performance typically leads to the next
stage: an in-person interview and possibly a job offer. If you do not pass,
you may be able to reapply after a waiting period.

Employers look for candidates who show a genuine understanding of warehouse
operations, prioritize safety, and work well in teams. Use the assessment as
an opportunity to showcase your abilities and commitment to the role.

Preparation and confidence are your best tools for success. Focus on the
assessment’s core competencies, and you’ll be well-positioned to secure a
freight handler position at Walmart.

Trending Questions and Answers about Walmart
Freight Handler Assessment Answers

Q: What topics are covered in the Walmart Freight
Handler Assessment?
A: The assessment covers attention to detail, safety and compliance, problem-
solving, teamwork, and communication skills. Questions may include multiple-
choice, situational judgment, and behavioral scenarios relevant to warehouse
work.

Q: How can I prepare for the Walmart Freight Handler
Assessment?
A: Review warehouse safety protocols, practice sample questions, and study
teamwork principles. Using online practice tests and getting adequate rest
before the assessment can improve performance.

Q: What is the best way to answer behavioral
questions on the assessment?
A: Use the STAR method—describe the Situation, Task, Action, and Result.
Provide clear, relevant examples that demonstrate your skills and experience
in similar roles.

Q: Are there specific safety questions on the freight
handler test?
A: Yes, the assessment includes questions about proper lifting techniques,
hazard identification, and responding to accidents. Always prioritize safe
and compliant practices in your answers.



Q: What happens if I fail the Walmart Freight Handler
Assessment?
A: If you do not pass, you may be allowed to reapply after a waiting period.
Use feedback and preparation resources to improve your skills for the next
attempt.

Q: How important are teamwork skills in the
assessment?
A: Teamwork is critical. The assessment evaluates your ability to work
cooperatively, resolve conflicts, and contribute positively to group tasks in
a warehouse environment.

Q: Can I find practice tests for the Walmart Freight
Handler Assessment online?
A: Yes, there are online resources and sample questions available that mimic
the real assessment format, helping candidates familiarize themselves with
typical scenarios and question types.

Q: How long does the Walmart Freight Handler
Assessment take?
A: The assessment typically takes 30–60 minutes, depending on the number of
questions and your pace. Ensure you have enough uninterrupted time to
complete it thoroughly.

Q: What are common mistakes to avoid during the
assessment?
A: Avoid rushing through questions, ignoring safety principles, providing
vague responses, and failing to showcase problem-solving abilities. Read
instructions carefully and answer thoughtfully.

Q: What skills does Walmart look for in freight
handler candidates?
A: Walmart seeks candidates with strong attention to detail, safety
awareness, teamwork, problem-solving skills, and effective communication.
Demonstrating these in your answers increases your chances of success.
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  walmart freight handler assessment answers: Supply Chain Management Best Practices
David Blanchard, 2021-05-06 SUPPLY CHAIN MANAGEMENT BEST PRACTICES Although the
fundamentals of the supply chain industry remain constant, massive shifts in the demands of the
marketplace and powerful new technologies have changed the way supply chain and transportation
companies must engage with and deliver solutions to their clients. In the newly revised Third Edition
of Supply Chain Management Best Practices, noted journalist and supply chain expert David
Blanchard delivers a compelling and comprehensive overview of the new technologies shaping the
transportation and supply chain industries today and the processes that will transform them
tomorrow. You’ll discover a thorough introduction to supply chain management, along with examples
of best-in-class supply chains in a variety of industries. You’ll also find proven methods and KPIs for
measuring the performance of a supply chain. The author presents the traditional core processes of
supply chain management and discusses the techniques used by individual and trendsetting
companies from around the world. Finally, you’ll learn about the strategies, solutions, and
technologies used by leading companies to design their global organizations. From drones and the
Internet of Things to same-day delivery, omni-channel distribution, artificial intelligence, Uber-style
freight transportation apps, blockchain, and robotics, the book discusses how the transfer of
computing power from central mainframes into smartphones and cloud-based services has enabled
game-changing technologies to reach companies of all shapes and sizes. Perfect for supply chain
managers and professionals, chief financial officers, chief information officers, and controllers,
Supply Chain Management Best Practices will also earn a place in the libraries of manufacturing,
warehouse, and purchasing managers who seek a one-stop resource to help them understand the
latest trends and the enduring foundations of the supply chain industry. BUILD BEST-IN-CLASS
SUPPLY CHAIN CAPABILITIES IN YOUR ORGANIZATION WITH THIS NEWLY UPDATED
RESOURCE FROM AN INDUSTRY LEADER The revised and updated Third Edition of Supply Chain
Management Best Practices offers readers an insightful and comprehensive take on the concepts,
processes, and technologies that define today’s supply chain and transportation industries. You’ll
discover must-know information about traditional and core processes, as well as new technologies
like drones, the Internet of Things, same-day delivery, and artificial intelligence that are
transforming the industry. The book contains valuable case studies, stories, and recent examples
from real organizations implementing exciting new supply chain initiatives that are changing the
way professionals think about their field. You’ll find proven methods for measuring the performance
of supply chains and insights into the strategies, solutions, and technologies used by trendsetting
companies across the world. Finally, you’ll learn why the transfer of computing power from central
mainframes to the cloud and handheld devices has fundamentally changed the supply chain industry.
Ideal for executives, controllers, supply chain managers and professionals, as well as manufacturing,
warehouse, and purchasing managers, the Third Edition of Supply Chain Management Best
Practices remains an indispensable resource for anyone seeking to maintain and optimize a supply
chain that functions as a competitive advantage.
  walmart freight handler assessment answers: Institutional Food Management Mr. Rohit
Manglik, 2024-03-02 EduGorilla Publication is a trusted name in the education sector, committed to
empowering learners with high-quality study materials and resources. Specializing in competitive
exams and academic support, EduGorilla provides comprehensive and well-structured content
tailored to meet the needs of students across various streams and levels.
  walmart freight handler assessment answers: Managing Logistics Systems John M.
Longshore, Angela L. Cheatham, 2022-06-09 This textbook introduces logistics from a broad
perspective to include all activities throughout the product and service life cycle pertaining to supply
chain and logistics management, the physical supply and distribution of products, and the
corresponding maintenance and support. It recognizes the mutual interdependence of the major
functional areas of the organization including marketing, production, and finance. The emphasis
throughout the text is on logistics in the context of a total business system design process. It views



the business as a system, managing logistics within that system, and thus transforming their Supply
Chain. Pedagogy to aid learning is incorporated throughout every chapter, with chapter objectives,
case studies, and concept checks. This text is intended for both upper-level undergraduate and
lower-level graduate students in both Business and Engineering on logistics and supply chain tracks.
It can also serve as a reference for practitioners actively engaged in day-to-day management of
logistics and supply chain activities. Supplementary online resources include an instructors’ manual,
chapter-by-chapter PowerPoint slides, glossary, and a test bank of exam questions.
  walmart freight handler assessment answers: The Issues Papers. National Forum on
Issues in Vocational Assessment (6th, Virginia Beach, Virginia, March 4-6, 1993) Wisconsin
Univ.-Stout, Menomonie. Stout Vocational Rehabilitation Inst, 1993 Selected papers are as follows:
Evolving Policy Paradigms and Legislative Implications for Vocational Assessment Services (LeConte
et al.); Integrating Academic Competencies in Vocational Assessment, Education, and Training
(DeMoss, Horvath); Americans with Disabilities Act (ADA) (Thomas et al.); Selecting Vocational
Evaluation Tools (McDaniel et al.); Work Evaluation (Ravicz); Building Consensus (Smith, Schuster);
Role of Language and Culture in Vocational Assessment (Colyer, Smith); Personnel Shortages in
Vocational Evaluation (Stewart); Job Interviews under the ADA (Kornblau); Facilitating
Self-Determination (Kaskel, Oppenheim); ADA Compliance (Ellexson); Standards for Best Practice in
Vocational Assessment and Evaluation (Dowd et al.); Proposed Curriculum Model for Vocational
Evaluation (Pell, Taylor); Effective Consumer-Counselor Interactions in Vocational Rehabilitation
(Czerlinsky); Comparison of Recertification Requirements (DeGraw, Stroud); Using Behavioral
Rating Scales as Part of Vocational Assessment (McKenna); Critical Vocational Behaviors (Modahl);
Technology Considerations during the Vocational Evaluation Process (Smith, McClain); Assessing
Needs, Supports, and Environments in Vocational Evaluation (Sabousky et al.); Work Adjustment Job
Coach Service (Davis, Barron); Modifying Evaluation Process to Determine Reasonable
Accommodations (Parhamovich); Vocational Expert Testimony (Strauss); Documenting Functional
Performance Criteria in Work Capacity Evaluations (May); Report Writing
(Adams-Webber);Facilitating Self-Determination with Vocational Assessment in Multi-Cultural
Settings (Akridge, Farley); Expanding Vocational Evaluation Process through Assistive Technology
(Reed et al.); Establishing Vocational Direction Utilizing Fantasy with Persons Who Are Severely
Disabled (Braunig); Transition of Persons with Cognitive Disabilities (Robinson); Vocational
Evaluation of Older Worker with a Disability (Hursh); Vocational Assessment of Individuals with
Traumatic Brain Injury (Krankowski, Culbertson); Vocational Evaluation (May); Vocational
Evaluation Using Adaptive Equipment for People with Vision Impairments (Yang); Learning Style
Assessment and Reasonable Accommodations for Students with Learning Disabilities (Sylvester);
Voc-Ed Exploration Survey (Ensley);Self-Determination (Ginavan, Jozwiak); Pre-Vocational Training
(Johnson); Vocational Assessment of Students with Disadvantages (Nolte, Waechter); Vocational
Assessment of Persons with Severe and Profound Disabilities (Shanahan); and Results of 1992
Multi-Cultural Task Force Survey (Nussbaum et al.). (YLB)
  walmart freight handler assessment answers: Export–Import Theory, Practices, and
Procedures Belay Seyoum, 2021-07-29 This book remains the sole export–import textbook aimed
squarely at the academic audience. Discussing theoretical issues in depth, while maintaining a
practical approach, it offers a comprehensive exploration of import procedures and export
regulations. In addition to updated cases, this new edition includes: New major developments in
bilateral and regional trade agreements Changes to INCOTERMS 2010 Coverage of the role of
e-commerce Expanded updates on methods of payment, export pricing, and government export
finance This clearly written and comprehensive textbook will ground students in theory and prepare
them for the realities of a career in this fast-moving field. Suitable for upper-level undergraduates
and postgraduates of international trade, the book stands alone in its blend of conceptual
frameworks and cogent analysis. A related website, filled with export–import resources, opinion
pieces, cases, and the latest news is located at: www.export-importtradecenter.com.
  walmart freight handler assessment answers: Fundamentals of Corporate Finance Jonathon



Berk, Peter DeMarzo, Jarrod Harford, Guy Ford, Vito Mollica, Nigel Finch, 2013-12-02 Core
concepts. Contemporary ideas. Outstanding, innovative resources. To succeed in your business
studies, you will need to master core finance concepts and learn to identify and solve many business
problems. Learning to apply financial metrics and value creation as inputs to decision making is a
critical skill in any kind of organisation. Fundamentals of Corporate Finance shows you how to do
just that. Berk presents the fundamentals of business finance using the Valuation Principle as a
clear, unifying framework. Throughout the text, its many applications use familiar Australian
examples and makes consistent use of real-world data. This Australian adaptation of the highly
successful US text Fundamentals of Corporate Finance features a high-calibre author team of
respected academics. The second edition builds on the strengths of the first edition, and
incorporates updated figures, tables and facts to reflect key developments in the field of finance. For
corporate finance or financial management students, at undergraduate or post-graduate level.
  walmart freight handler assessment answers: SME Mineral Processing and Extractive
Metallurgy Handbook Courtney A. Young, 2019-02-01 This landmark publication distills the body
of knowledge that characterizes mineral processing and extractive metallurgy as disciplinary fields.
It will inspire and inform current and future generations of minerals and metallurgy professionals.
Mineral processing and extractive metallurgy are atypical disciplines, requiring a combination of
knowledge, experience, and art. Investing in this trove of valuable information is a must for all those
involved in the industry—students, engineers, mill managers, and operators. More than 192
internationally recognized experts have contributed to the handbook’s 128 thought-provoking
chapters that examine nearly every aspect of mineral processing and extractive metallurgy. This
inclusive reference addresses the magnitude of traditional industry topics and also addresses the
new technologies and important cultural and social issues that are important today. Contents
Mineral Characterization and AnalysisManagement and ReportingComminutionClassification and
WashingTransport and StoragePhysical SeparationsFlotationSolid and Liquid
SeparationDisposalHydrometallurgyPyrometallurgyProcessing of Selected Metals, Minerals, and
Materials
  walmart freight handler assessment answers: Radical Curiosity Seth Goldenberg,
2022-08-23 A bold manifesto arguing that the most complex challenges we face today—as
individuals, businesses, and a society—require us to ask deeper questions, not seek easier answers
“With this beautifully written book, Seth Goldenberg awakens the gifts we all possess: wonder,
optimism, and the fearlessness to reverse destruction.”—Bruce Vaughn, vice president of
experiential creative product, Airbnb In a world with an endless hunger for innovation, why is it so
hard to create audacious change? According to thought leader Seth Goldenberg, the answer to this
question stems from how we, as a society, view questions themselves. In Radical Curiosity,
Goldenberg argues that because we value knowing above learning and prioritize doing over
thinking, curiosity has become an endangered species. Only by rediscovering the power of questions
can we hope to rewrite the commonly held “legacy” narratives that no longer serve us and to remake
our organizations, our politics, and our lives. With this empowering book, Goldenberg introduces the
practice of Radical Curiosity through the lens of seven narratives that are going through significant
transformation: Learning, Cohesion, Time, Youth, Aliveness, Nature, and Value. Along the way, he
unpacks principles intended to spark our own questioning, including: • Education is too big to fail,
but maybe it should. • Time travel isn’t reserved for DeLoreans. • Let us now praise rural
communities. • Survival economics have made imagination a luxury good. Blending philosophy,
business strategy, cultural criticism, and fascinating case studies, Radical Curiosity is a new way of
solving our most complex problems—one focused not on technology or science but on the power of
human inquiry. By asking us to relearn how we learn, reengage in dialogue, revive our youthful
sense of wonder, and rethink what we value, it reignites the curiosity needed to imagine and build a
better world.
  walmart freight handler assessment answers: Technologies and Approaches to
Reducing the Fuel Consumption of Medium- and Heavy-Duty Vehicles National Research



Council, Transportation Research Board, Division on Engineering and Physical Sciences, Board on
Energy and Environmental Systems, Committee to Assess Fuel Economy Technologies for Medium-
and Heavy-Duty Vehicles, 2010-07-30 Technologies and Approaches to Reducing the Fuel
Consumption of Medium- and Heavy-Duty Vehicles evaluates various technologies and methods that
could improve the fuel economy of medium- and heavy-duty vehicles, such as tractor-trailers, transit
buses, and work trucks. The book also recommends approaches that federal agencies could use to
regulate these vehicles' fuel consumption. Currently there are no fuel consumption standards for
such vehicles, which account for about 26 percent of the transportation fuel used in the U.S. The
miles-per-gallon measure used to regulate the fuel economy of passenger cars. is not appropriate for
medium- and heavy-duty vehicles, which are designed above all to carry loads efficiently. Instead,
any regulation of medium- and heavy-duty vehicles should use a metric that reflects the efficiency
with which a vehicle moves goods or passengers, such as gallons per ton-mile, a unit that reflects
the amount of fuel a vehicle would use to carry a ton of goods one mile. This is called load-specific
fuel consumption (LSFC). The book estimates the improvements that various technologies could
achieve over the next decade in seven vehicle types. For example, using advanced diesel engines in
tractor-trailers could lower their fuel consumption by up to 20 percent by 2020, and improved
aerodynamics could yield an 11 percent reduction. Hybrid powertrains could lower the fuel
consumption of vehicles that stop frequently, such as garbage trucks and transit buses, by as much
35 percent in the same time frame.
  walmart freight handler assessment answers: Ebony , 2001-10 EBONY is the flagship
magazine of Johnson Publishing. Founded in 1945 by John H. Johnson, it still maintains the highest
global circulation of any African American-focused magazine.
  walmart freight handler assessment answers: Making Jeans Green Paulina
Szmydke-Cacciapalle, 2018-05-20 Consumers spend approximately $93 billion on denim products
every year. This consumption comes at a great cost, with thousands of litres of fresh water,
hazardous chemicals and energy contributing to just one pair of jeans, leaving the environment and
the industry vulnerable to pollution and climate change. Using facts, figures, case studies and
anecdotes, this book investigates why the industry has been so slow to adopt green technologies and
offers practical solutions to designers and fashion executives who want to switch to cleaner
manufacturing, including those working in the ‘fast fashion’ sector. It also offers advice to the
eco-conscious consumer who wants to purchase denim more sustainably. Considering the full
lifecycle of a pair of jeans from the cotton crop to disposal, it presents examples of how to go green
at different stages. This book will be of great interest to fashion students and researchers, as well as
designers, fashion executives, policy-makers and anyone who comes into contact with the world of
denim.
  walmart freight handler assessment answers: The Psychology of Food Safety and
Consumption Fu-Sheng Tsai, Xiao-Wei Wen, Shalini Srivastava, 2022-01-10
  walmart freight handler assessment answers: 밸런싱 그린 : 탄소중립시대, ESG 경영을 생각한다 (2021년 세종도서 학술
부문 선정 도서) 요시 셰피 Yossi Sheffi, 에드가 블랑코 Edgar Blanco, 2021-03-31 MIT대학 교수와 아마존 디렉터가 탄소중립 시대의 ESG 경영
실천 전략을 제시한 ‘밸런싱 그린: 탄소중립시대, ESG 경영을 생각한다’의 번역본이 출간돼 화제가 되고 있다. 저자인 요시 셰피 MIT대 교수와 에드가 블랑코 아마존 디렉터
의 핵심 목표는 무조건적으로 지속가능성을 찬성하거나 반대하는 것이 아니라, 이 영역의 종사자들이 무엇을 하고 있는지 제대로 이해하는 것이었다. 이 책에 담긴 수많은 사례는 기
업들이 직면하는 다양한 사업 목표와 경쟁하면서 잠재적인 사업 목표로서 ESG 경영 관련 다양한 도전, 해결책, 그리고 함축적 의미를 설명하고 있다. 전 세계의 수요와 공급을
연결하는 주체로서 기업들은 비즈니스가 이루어지는 지역사회에서 기업 이익, 일자리, 사업 성장, 지속가능성에 관심이 있는 수많은 이해당사자들과 관계하고 있다. 지속가능성의 사
업적 장점은 최고경영진 레벨에서 가장 열성적인 기후변화 회의론자들까지도 천연자원 비용, 홍보 문제, 규제 부담, 녹색 소비자 부문에 직면해 있다는 사실이다. 기업의 지속가능성
노력에 대한 비용 절감(cutting costs), 위험 감소(reducing risk), 그리고 성장 달성(achieving growth)이라는 세 가지 주요 비즈니스 근거를 이
책은 제시하고 있다. 지속가능성은 전 세계 소비자 수요를 충족시키기 위해 천연자원의 세계적인 공급을 이용하는 회사들이 형성하는 복잡한 경제 구조인 공급망과 밀접하게 연결되어
있다. ‘밸런싱 그린: 탄소중립 시대, ESG 경영을 생각한다’에서는 기업이 직면하고 있는 많은 선택, 공급망(supply chain)을 오르내리는 기업의 노력, 이러한 영향을
평가하기 위해 사용하는 도구와 방법들, 그리고 기업, NGO, 정부기관 사이의 다각적인 갈등과 협력을 설명하고 있다. 사실 이 격차의 원인은 소비자 쪽에서 시작된다. 비록 많
은 조사결과 소비자 대부분이 지속 가능한 제품을 원한다고 말하기는 하지만, 판매 데이터에 따르면 지속 가능한 제품을 구매하기 위해 더 많은 돈을 지불할 의사가 있는 비율은 극히
일부에 불과하다. 이런 ‘말(say)’과 ‘지불(pay)’의 격차는 기업들을 난처하게 만든다. 기업들에게 지속가능성을 요구(또는 명령)하고 위반자들을 처벌하려는 운동가, 언론인,
규제 당국은 이러한 입장을 더욱 어렵게 만든다. 한편, 공급 측면에서는 이 간극이 더 심해진다. 대부분 회사들은 서구 소비자들의 환경적 감각과 선진국에서 소비되는 천연, 광물,



에너지 자원의 많은 부분을 공급하는 개발도상국의 경제적 우선순위 사이의 넓은 격차 안에서 운영된다. 개발도상국(그리고 서구 세계의 상당 부분에서도)에서는 지속가능성보다는 생
계와 경제에 중점을 두고 있다. 기업들은 일자리 제공이라는 명목으로 때로는 당국의 암묵적인 ‘이해’로 자국의 법을 일상적으로 위반한다. 따라서 기업들은 지속가능성, 비용 및 일
자리를 회계 처리할 때 양립할 수 없는 요구사항에 직면한다. 이 책의 대부분 사례 연구는 기업들이 이러한 제약과 요구 사이에서 어떻게 나아가려 하는지 보여주고 있다. 최근에 탄
소중립 정책과 ESG 경영이 화두가 되며 비슷한 주제를 다룬 여러 책들이 국내외에 출간되고 있다. 그 중에는 독창적 시각과 깊이 있는 연구 결과물을 다룬 역작들도 있지만, 아
직은 그럴싸한 주제어만 나열하고, 정작 누가, 왜, 무엇을, 언제까지 다루어야 하는지 방향이나 어떻게 해야 할지에 대한 내용을 구체적으로 제시하고 있지는 못한다. 이 책이 탄소중
립시대, ESG 경영을 고민하는 독자들에게 특히 환경 밸런스를 잘 잡게 하는 초석 역할을 할 수 있을 것으로 기대된다. 수백만 명의 생명과 기업을 위험에 빠뜨렸던 감염병 대유
행은 앞으로 지속가능성의 추구를 늦춰야할 그 어떠한 이유도 없애주었으며 서로를 돕고 세상을 돌보는 것의 중요성을 강조하고 있다. 코로나 사태에서 얻은 중요 교훈들을 잘 활용한
다면 궁극적으로 비즈니스에도 도움이 될 것이다. 위기 동안 지속가능성을 약속하는 기업은 더욱 굳건한 고객 및 공급업체 관계, 기업 평판 향상, 직원 충성도 및 생산성 향상으로 더
욱 강력해질 것이기 때문이다. 이제 지속가능성을 추구하지 않는 기업들은 바이러스 자체보다 더 심각한 기업 명성 실추 위기에 직면하고 생존을 크게 위협받을 수 있음을 깨달아야
한다. [저자 및 역자 소개] -저자: 요시 셰피 MIT대 교수, 트랜스포테이션·로지스틱스 연구센터장 -저자: 에드가 블랑코 아마존 탄소중립 글로벌 지속가능성 디렉터(Net
Zero Carbon–Worldwide Sustainability Director, Amazon) -역자: 김효석 환경부 서기관, 국립환경인재개발원 교육운영과장 -역자: 류종
기 IBM Business Development Executive, 울산과학기술원(UNIST) 도시환경공학과 겸임교수
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