pals preparation course

pals preparation course is a crucial step for healthcare professionals aiming
to enhance their skills in pediatric advanced life support. This
comprehensive guide explores everything you need to know about a PALS
preparation course, from its core components and benefits to tips for
successful certification. Whether you are a nurse, physician, paramedic, or
medical student, understanding how to prepare for the PALS exam can
significantly boost your confidence and competence in managing pediatric
emergencies. In this article, we delve into the structure of a typical PALS
preparation course, the key content areas covered, effective study
strategies, and the advantages of choosing the right training provider. With
the increasing demand for qualified responders in pediatric care, mastering
PALS is more important than ever. Continue reading to discover valuable
insights and practical advice to help you excel in your PALS certification
journey.
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Understanding the PALS Preparation Course

A PALS preparation course is designed to equip healthcare professionals with
the skills and knowledge needed to respond effectively to pediatric
emergencies. The course focuses on recognizing and managing critically ill
infants and children, ensuring that participants can confidently deliver
advanced life support in high-stress situations. The curriculum is structured
around the latest guidelines set by authoritative organizations, offering
both theoretical knowledge and practical skills through simulations and
hands-on training. Completing a PALS preparation course is often a
requirement for professionals working in emergency rooms, intensive care
units, and pediatric departments.



Essential Components of a PALS Preparation
Course

A high-quality PALS preparation course combines evidence-based instruction
with interactive learning experiences. The coursework integrates lectures,
case-based discussions, and practical stations where participants can
practice key interventions. Specific assessment tools, such as written exams
and skills tests, are used to evaluate competency. Participants are
encouraged to engage in active learning, making use of study guides and pre-
course materials to enhance their understanding before attending the
classroom sessions.

e Pre-course self-assessment modules

e Interactive lectures covering core concepts
e Simulation-based practice scenarios

e Team-based resuscitation exercises

e Written and practical skill assessments

e Access to up-to-date course materials and algorithms

Who Should Take a PALS Preparation Course?

The PALS preparation course is intended for healthcare providers who are
likely to encounter pediatric emergencies in their professional roles. This
includes a wide range of practitioners from different medical backgrounds. By
participating in the course, individuals not only fulfill certification
requirements but also gain the confidence to act swiftly and appropriately
during life-threatening situations involving children.

Target Audience for PALS Training

Professionals who benefit from a PALS preparation course include:

e Registered nurses (RNs) and nurse practitioners

e Physicians and pediatricians



e Paramedics and emergency medical technicians (EMTs)
e Respiratory therapists
e Medical students and residents

e Other healthcare personnel involved in pediatric care

Core Subjects Covered in PALS Training

A PALS preparation course covers a range of critical topics necessary for
effective pediatric resuscitation. The curriculum is tailored to ensure that
participants can quickly identify life-threatening conditions and perform
lifesaving interventions in accordance with current guidelines. These
subjects are reinforced through a combination of didactic instruction and
scenario-based learning.

Key Topics Included in the Curriculum

e Pediatric assessment and the Pediatric Assessment Triangle

e Recognition and initial management of respiratory distress and failure
e Circulatory shock and cardiac arrest management

e Airway management and ventilation strategies

e Basic and advanced life support algorithms

e Medication usage in pediatric emergencies

e Effective communication and team dynamics during resuscitation

Effective Study Strategies for PALS
Certification

Success in the PALS preparation course and certification exam requires a
strategic approach to studying. Utilizing a blend of resources and practical
exercises can help reinforce understanding and retention of critical
concepts. Here are some research-backed strategies to maximize your
preparation efforts.



Recommended Study Methods

1. Review the official PALS provider manual thoroughly.

2. Complete any pre-course quizzes or self-assessments provided.

3. Practice with PALS algorithm cards to memorize key steps.

4. Participate in group study sessions for collaborative learning.
5. Use online practice tests to identify areas needing improvement.
6. Simulate emergency scenarios to enhance practical skills.

7. Schedule regular study intervals to maintain consistent progress.

Benefits of a PALS Preparation Course

Completing a PALS preparation course offers numerous benefits that extend
beyond obtaining certification. These advantages contribute to both
professional development and improved patient outcomes. Healthcare
organizations often prioritize candidates with current PALS certification, as
it demonstrates a commitment to excellence in pediatric care.

Advantages of PALS Training

Enhanced ability to manage pediatric emergencies effectively

Increased confidence in high-pressure situations

Improved teamwork and communication skills

Greater employment opportunities in specialized healthcare settings

Up-to-date knowledge of the latest pediatric resuscitation guidelines

Personal satisfaction from being well-prepared to save young lives



Choosing the Right PALS Preparation Course

Selecting the most suitable PALS preparation course is essential for
achieving certification and gaining comprehensive knowledge. Key
considerations include the reputation of the training provider, the quality
of instructional materials, and the availability of hands-on learning
opportunities. Additionally, flexibility in course scheduling and access to
post-course resources can enhance the overall learning experience.

Factors to Consider When Enrolling

e Accreditation and recognition of the course provider

e Instructor qualifications and experience in pediatric care
e Course format (in-person, online, or hybrid options)

e Availability of simulation equipment and practice scenarios
e Comprehensive study materials and ongoing support

e Feedback and reviews from past participants

Frequently Asked Questions about PALS
Preparation Courses

The following section addresses common questions and concerns regarding the
PALS preparation course, helping prospective participants make informed
decisions and maximize their learning outcomes.

Q: What is the main purpose of a PALS preparation
course?

A: The main purpose of a PALS preparation course is to equip healthcare
professionals with the skills and knowledge needed to recognize and manage
pediatric emergencies, including respiratory distress, shock, and cardiac
arrest, in line with current guidelines.

Q: Who is eligible to enroll in a PALS preparation



course?

A: Eligibility typically includes healthcare providers such as nurses,
physicians, paramedics, and medical students who are involved in the care of
infants and children or work in emergency and critical care settings.

Q: How long does a PALS preparation course usually
take to complete?

A: Most PALS preparation courses span one to two days, depending on the
format and whether participants are completing initial certification or a
renewal.

Q: What topics are covered in the PALS preparation
course?

A: Topics include pediatric assessment, management of respiratory and cardiac
emergencies, airway management, use of emergency medications, and team-based
resuscitation strategies.

Q: Is there a practical exam in the PALS preparation
course?

A: Yes, most PALS preparation courses include a hands-on skills assessment
and a written exam to ensure participants can apply their knowledge in real-
world scenarios.

Q: Can I take a PALS preparation course online?

A: Many providers offer blended or online options, but hands-on skills
evaluation is usually required in person to meet certification standards.

Q: How should I prepare for the PALS course exam?

A: Preparation should include reviewing the course manual, practicing
algorithms, completing pre-course assessments, and participating in practice
scenarios.

Q: How often do I need to renew my PALS
certification?

A: PALS certification typically needs to be renewed every two years to ensure
skills and knowledge remain current.



Q: What are the benefits of being PALS certified?

A: Benefits include improved emergency response skills, greater confidence in
pediatric care, increased job opportunities, and the ability to provide
better patient outcomes.
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pals preparation course: Pediatric Acute Care Beth Nachtsheim Bolick, Karin Reuter-Rice,
Maureen A. Madden, Paul N. Severin, 2020-06-20 **Selected for Doody's Core Titles® 2024 in
Critical Care**Stay up-to-date on the latest evidence and clinical practice in pediatric acute care
with the definitive textbook in the field. Now in its second edition, Pediatric Acute Care: A Guide for
Interprofessional Practice takes an evidence-based, interprofessional approach to pediatric acute
care as it exemplifies the depth and diversity that's needed for the dynamic healthcare environments
in which acutely ill children receive care. Coverage includes how to work with the pediatric patient
and family, major acute care disorders and their management, emergency preparedness, common
acute care procedures, and much more. With contributions from more than 200 practicing clinicians
and academic experts, it represents a wide variety of disciplines including medicine, nursing,
pharmacy, child life, nutrition, law, integrative medicine, education, public health, and psychology,
among others. The second edition also features the addition of new physician and nurse practitioner
co-editors as well as extensive content updates including updated evidence-based content
throughout the text, the integration of the 2016 IPEC Core Competencies for Interprofessional
Collaborative Practice, a new full-color design, and new vivid illustrations throughout. - UNIQUE!
Interprofessional collaborative approach includes contributions from more than 200 practicing
clinicians and academic experts from the U.S. and Canada, including nursing, medicine, pharmacy,
child life, nutrition, law, integrative medicine, education, public health, and psychology. - Consistent
organization within disorder chapters begins with a section on Physiology and continues with
sections on Pathophysiology, Epidemiology and Etiology, Presentation, Differential Diagnosis,
Diagnostic Studies, and a Plan of Care that include Therapeutic Management, Consultation, Patient
and Family Education and Disposition and Discharge Planning. - Comprehensive content spanning
five units divides coverage into introductory information, the approach to the pediatric patient and
family, major acute care disorders and their management, emergency preparedness, and common
acute care procedures. - NEW! Updated evidence-based content has been added throughout to
ensure that you're up-to-date on all topics needed to provide care for pediatric patients in acute,
inpatient, emergency, transport, and critical care settings. - NEW! Full-color design and illustrations
enhance learning and make content easier to navigate and digest. - NEW! Integration of the 2016
IPEC Core Competencies ensure that you're learning the professional skills and protocols required
for effective, contemporary interprofessional collaborative practice. - UPDATED! Streamlined
procedures unit focuses more sharply on need-to-know content.

pals preparation course: Medical Education and Training Yvonne Carter, Neil Jackson,
2008-10-16 The field of medical education and training has undergone dramatic changes within the
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past few years, and continues to evolve. Modernising Medical Careers, changes in the statutory role
of the Postgraduate Medical Education and Training Board, and the Good Doctors, Safer Patients
report from Liam Donaldson, Chief Medical Officer, are just some of the factors affecting the way
doctors are now learning. In this book, Yvonne Carter and Neil Jackson, experienced medical
educators of both undergraduates and postgraduates who have demonstrated a long standing
commitment to multi-professional education and training, bring together a prestigious team of
contributors with a wide variety of experience across diverse academic, service and lay
backgrounds, to provide a comprehensive, up to date review of medical education and training. With
the demands on young doctors increasing, along with higher patient expectations, the need for
ongoing education and training within the medical profession has never been higher. This book
offers theoretical and practical guidance for those planning, delivering, and receiving education and
training in ever-changing healthcare environments. Themes covered include assessment,
professionalism and medical regulation, educational standards, patients' expectations, Continuing
Professional Development, leadership and management, the European Working Time Directive,
Fitness to Practice, interprofessional learning, the development of the NHS workforce, equality and
diversity, and ethical and legal issues. Medical education needs to be a lifelong process, and this
book integrates both undergraduate and postgraduate issues throughout, to encourage continued
learning. This book will help ensure that future generations of doctors are trained to meet the
changing needs of our population.

pals preparation course: Comprehensive Healthcare Simulation: Pediatrics Vincent J.
Grant, Adam Cheng, 2016-06-15 This is a practical guide to the use of simulation in pediatric
training and evaluation, including all subspecialty areas. It covers scenario building, debriefing and
feedback, and it discusses the use of simulation for different purposes: education, crisis resource
management and interdisciplinary team training, competency assessment, patient safety and
systems integration. Readers are introduced to the different simulation modalities and technologies
and guided on the use of simulation with a variety of learners, including medical students, residents,
practicing pediatricians, and health-related professionals. Separate chapters on each pediatric
subspecialty provide practical advice and strategies to allow readers to integrate simulation into
existing curriculum. Pediatric subspecialties covered include: General Pediatrics, Pediatric
Emergency Medicine and Trauma, Neonatology, Pediatric Critical Care Medicine, Transport
Medicine, Pediatric Anesthesia, and Pediatric Surgery amongst many others. Comprehensive
Healthcare Simulation PEDIATRICS Edition is a volume in the series, Comprehensive Healthcare
Simulation. The series is designed to complement Levine et al., eds., The Comprehensive Textbook
of Healthcare Simulation by providing short, focused volumes on the use of simulation in a single
specialty or on a specific simulation topic, and emphasizing practical considerations and guidance.

pals preparation course: Peer-to-peer Training Facilitator's Guide Michele N. Costanza,
2009 The peer-to-peer (P2P) training approach involves small groups of people from similar social
groupings, who are not professional teachers, helping each other to learn. The P2P approach has
great potential for rapidly identifying emerging lessons learned and integrating them into
wide-reaching Army training. The present research identified the instructional principles and best
practices for P2P from academia, industry, and the military supporting effective P2P training and
incorporated them into a Soldier-friendly facilitator?s guide. A formative evaluation was conducted
with Soldiers using the guide to prepare and conduct group discussions for a face-to-face group
setting and a distributed group setting where Soldiers were linked via video teleconference. One
group of Soldiers served as ?facilitators? and used the facilitator?s guide to prepare and lead
discussions with other Soldiers who served as ?learners.? Feedback on the guide was mostly positive
with Soldiers indicating that the guide provided an appropriate amount of information and a usable
format and tools for structuring and fostering group discussions. Ongoing efforts to transition P2P
methods into Army training are discussed.

pals preparation course: National Evaluation of the Even Start Family Literacy Program
, 1995



pals preparation course: Mason's Pediatric Sedation Outside of the Operating Room
Keira P. Mason, 2025-09-25 This thoroughly updated new edition serves as the premier and only
multi-specialty international textbook which explores all areas of pediatric sedation outside the
operating room. Following the successful structure of previous editions, the book begins with the
historical context of pediatric sedation field, the fundamentals and nuances of procedural sedation
and pre-sedation assessments. Subsequent chapters compare sedation models and practices as
distributed amongst the subspecialties over different continents and geographical locations. The
textbooks concludes with an exploration of the standards and outcomes of safety practice in
sedation, and prognosticates on the future of sedation. Edited and authored by a multidisciplinary
group of experts, Mason's Pediatric Sedation Outside of the Operating Room, 4th Edition, is
accessible to a diverse group of sedation providers from multi-specialties (physicians, dentists,
nursing, pharmacist, hospital leadership, nurse anaesthetist) and an invaluable and necessary
resource for sedation providers worldwide.

pals preparation course: Prevention of Fetal Alcohol Spectrum Disorder FASD Sterling
Clarren, Amy Salmon, Egon Jonsson, 2011-05-09 Exposing a developing embryo or fetus to alcohol
can produce life long brain damage with neurological, cognitive and behavioural consequences. The
implications of fetal alcohol spectrum disorder for the affected individual and the family are
devastating. The social and economic burden to society is enormous with formidable expenditures in
health care, mental health care, education, social services and possibly correctional services.
Prevention has been a goal since the condition was medically described and defined forty years ago,
but has remained elusive but feasible. This book reviews the evidence for effective strategies. It lays
out what needs to be done. The book should be of great value to policy makers, clinicians,
researchers and others advocating for action against this condition that is reducing the potential of
our society and sapping its resources.

pals preparation course: A Practical Guide for Medical Teachers John Dent, Ronald M.
Harden, Dan Hunt, 2017-04-26 The Fifth Edition of the highly praised Practical Guide for Medical
Teachers provides a bridge between the theoretical aspects of medical education and the delivery of
enthusiastic and effective teaching in basic science and clinical medicine. Healthcare professionals
are committed teachers and this book is an essential guide to help them maximise their
performance. - This highly regarded book recognises the importance of educational skills in the
delivery of quality teaching in medicine. - The contents offer valuable insights into all important
aspects of medical education today. - A leading educationalist from the USA joins the book's editorial
team. - The continual emergence of new topics is recognised in this new edition with nine new
chapters: The role of patients as teachers and assessors; Medical humanities; Decision-making;
Alternative medicine; Global awareness; Education at a time of ubiquitous information;
Programmative assessment; Student engagement; and Social accountability. - An enlarged group of
authors from more than 15 countries provides both an international perspective and a
multi-professional approach to topics of interest to all healthcare teachers.

pals preparation course: Energy Efficiency in Domestic Appliances and Lighting Paolo
Bertoldi, 2022-05-18 This book contains peer-reviewed papers presented at the 10th International
Conference on Energy Efficiency in Domestic Appliances and Lighting (EEDAL'19), held in Jinan,
China from 6-8 November 2019. Energy efficiency helps to mitigate CO2 emissions and at the same
time increases the security of energy supply. Energy efficiency is recognized as the cleanest,
quickest and cheapest energy source. Not only this, but energy efficiency brings several additional
benefits for society and end-users, such as lower energy costs, reduced local pollution, better
outdoor and indoor air quality, etc. However, in some sectors, such as the residential sector, barriers
to investments in energy efficiency remain. Legislation adopted in several jurisdictions (EU, Japan,
USA, China, India, Australia, Brazil, etc.) helps in removing barriers and fosters investments in
energy efficiency. These initiatives complement innovative financing schemes for energy efficiency,
the provision of energy services by energy service companies and different types of information
programs. At the same time, progress in appliance technologies and in solid state lighting offer high



levels of efficiency. LED lighting is an example. As with previous conferences in this series,
EEDAL’19 provided a unique forum to discuss and debate the latest developments in energy and
environmental impact of households, including appliances, lighting, heating and cooling equipment,
electronics, smart meters, consumer behavior, and policies and programs. EEDAL addressed
non-technical issues such as consumer behavior, energy access in developing countries, and demand
response.

pals preparation course: Veterinary Medical Education Jennifer L. Hodgson, Jacquelyn M.
Pelzer, 2017-03-20 Veterinary Medical Education: A Practical Guide offers a complete resource to
fundamental information on key areas of veterinary education. Provides a practical guide to the key
principles of veterinary medical education Takes a real-world approach, with concrete guidance for
teaching veterinary skills and knowledge Covers all aspects of designing and implementing a
veterinary curriculum Emphasizes key points and helpful tips Offers a veterinary-specific resource
for any veterinary educator worldwide

pals preparation course: The Power of Peers in the Classroom Karen R. Harris, Lynn
Meltzer, 2015-07-06 Peer support and social relationships have a tremendous influence on
development, motivation, and achievement for all students, including struggling learners and those
with disabilities. This highly practical book is one of the few resources available to guide classroom
teachers and special educators in the application of peer-assisted instructional strategies in grades
K-12. Expert contributors describe evidence-based approaches for building students' skills in
reading, writing, math, and other content areas, as well as social competence and executive
functioning. Sample lessons and more than a dozen reproducible tools are provided. Purchasers get
access to a Web page where they can download and print the reproducible materials.

pals preparation course: High-Intensity Training John Philbin, 2004 With the complete
training system profiled in this book, readers can hit a new level of intensity and get maximum
results in the weight room. With High Intensity Training they can push their bodies to the limit and
produce fast, safe results.

pals preparation course: Sedation - E-Book Stanley F. Malamed, 2009-06-23 Combining
essential theory with how-to technical instruction, this concise guide is the leading reference for
basic techniques in sedation and anxiety control in the dental office. The latest guidelines from the
ADA and the American Society of Anesthesiologists keep you up-to-date with the latest medical
standards. Content on patient management for pediatric, geriatric, physically compromised, and
medically compromised patients helps you successfully treat any patient population. - In-depth
discussions of the pharmacology of commonly used sedative agents allow you to fully understand
properties and characteristics of drugs used. - Combines all aspects of sedation with essential theory
and instruction - Boxes and tables highlight key information and make it easy to find important
content. - Chapter 40-Legal Considerations includes the current liability standards for patient
treatment to help you protect yourself and your patients. - Chapter 41-The Controversial
Development of Anesthesiology in Dentistry focuses on the growing controversies, legal and
otherwise, from both without and within the profession. - Updated patient management procedures
provide the most current guidelines on everything from AHA CPR standards to the safest sedative
procedures. - Full-color art program shows anatomy and other important concepts in vibrant detail. -
Photos of the newest sedation and emergency equipment ensure you have the latest information on
developments in the field.

pals preparation course: Resources in Education , 1995-04

pals preparation course: Evidence-Based Interventions for Children with Challenging
Behavior Kathleen Hague Armstrong, Julia A. Ogg, Ashley N. Sundman-Wheat, Audra St. John
Walsh, 2013-08-04 When a child has difficulties eating or sleeping, or throws frequent tantrums,
many parents cross their fingers and hope it's a phase to be outgrown soon. But when they persist,
challenging behaviors can follow children to school, contributing to academic problems, social
difficulties, and further problems in adolescence and adulthood. The authors of Evidence-Based
Interventions for Children with Challenging Behavior take a preventive approach in this concise,



well-detailed guide. Offering best practices from an extensive Response to Intervention (RTI)
evidence base, the book provides guidelines for recognizing the extent of feeding, sleeping, toileting,
aggression, and other issues, and supplies successful primary, secondary, and tertiary interventions
with rationales. Case examples integrate developmental theories and behavior principles into
practice, illustrate how strategies work, and show how to ensure that parents and caregivers can
implement them consistently for maximum effect. Progress charts, content questions, and other
helpful features make this an invaluable resource for students and professionals alike. Included in
the coverage: The prevention model and problem solving. Screening techniques. Evidence-based
practices with children and their caregivers. Behavior principles and their application. Monitoring
progress and evaluating outcomes. Plus helpful appendices, resource links, and other learning tools.
Evidence-Based Interventions for Children with Challenging Behavior is an essential text for
graduate students, scientist-practitioners/professionals, and researchers in child and school
psychology; assessment, testing and evaluation; occupational therapy; family; educational
psychology; and speech pathology. You can access a class syllabus that works as a companion to this
book at http://health.usf.edu/nocms/medicine/pediatrics/child dev neuro/babybehavior/

pals preparation course: Oxford Textbook of Medical Education Kieran Walsh, 2016 Providing
a comprehensive and evidence-based reference guide for those who have a strong and scholarly
interest in medical education, the Oxford Textbook of Medical Education contains everything the
medical educator needs to know in order to deliver the knowledge, skills, and behaviour that doctors
need. The book explicitly states what constitutes best practice and gives an account of the evidence
base that corroborates this. Describing the theoretical educational principles that lay the
foundations of best practice in medical education, the book gives readers a through grounding in all
aspects of this discipline. Contributors to this book come from a variety of different backgrounds,
disciplines and continents, producing a book that is truly original and international.

pals preparation course: Handbook of Reading Disability Research Anne McGill-Franzen,
Richard L. Allington, 2010-09-17 Bringing together a wide range of research on reading disabilities,
this comprehensive Handbook extends current discussion and thinking beyond a narrowly defined
psychometric perspective. Emphasizing that learning to read proficiently is a long-term
developmental process involving many interventions of various kinds, all keyed to individual
developmental needs, it addresses traditional questions (What is the nature or causes of reading
disabilities? How are reading disabilities assessed? How should reading disabilities be remediated?
To what extent is remediation possible?) but from multiple or alternative perspectives. Taking
incursions into the broader research literature represented by linguistic and anthropological
paradigms, as well as psychological and educational research, the volume is on the front line in
exploring the relation of reading disability to learning and language, to poverty and prejudice, and to
instruction and schooling. The editors and authors are distinguished scholars with extensive
research experience and publication records and numerous honors and awards from professional
organizations representing the range of disciplines in the field of reading disabilities. Throughout,
their contributions are contextualized within the framework of educators struggling to develop
concrete instructional practices that meet the learning needs of the lowest achieving readers.

pals preparation course: Comprehensive Healthcare Simulation: Emergency Medicine
Christopher Strother, Yasuharu Okuda, Nelson Wong, Steven McLaughlin, 2021-02-11 This is a
practical guide to the use of simulation in emergency medicine training and evaluation. It covers
scenario building, debriefing, and feedback, and it discusses the use of simulation for different
purposes, including education, crisis resource management and interdisciplinary team training.
Divided into five sections, the book begins with the historical foundations of emergency medicine, as
well as education and learning theory. In order to effectively relay different simulation modalities
and technologies, subsequent chapters feature an extensive number of practical scenarios to allow
readers to build a curriculum. These simulations include pediatric emergency medicine, trauma,
disaster medicine, and ultrasound. Chapters are also organized to meet the needs of readers who
are in different stages of their education, ranging from undergraduate students to medical directors.



The book then concludes with a discussion on the future and projected developments of simulation
training. Comprehensive Healthcare Simulation: Emergency Medicine is an invaluable resource for a
variety of learners, from medical students, residents, and practicing emergency physicians to
emergency medical technicians, and health-related professionals.

pals preparation course: Learning in Groups David Jaques, Gilly Salmon, 2007-01-24
Learning in groups, rather than in formal lectures or presentations, allows students to have greater
scope to negotiate meaning and express themselves and their own ideas. It also helps them to
establish far more effective releationships, not only with their tutors and trainers but with each
other. Yet many tutors and trainers find the leadership role required when working in groups
difficult to perform satisfactorily and revert to their traditional role as subject expert and prime
talker. This handbook is a truly comprehensive guide for anyone involved in groupwork, containing
advice and practical exercises to develop group learning skills for both learners and tutors. This new
edition has been thoroughly updated, containing valuable new material throughout on group
learning and collaborating online, action research and the role of reflection and emotional
intelligence.
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