nursing performance appraisal template

nursing performance appraisal template is a vital tool used in healthcare
settings to systematically evaluate the performance of nursing staff. This
article provides a comprehensive overview of what a nursing performance
appraisal template is, why it is important, and how to effectively design and
implement one. Readers will discover the essential components of an effective
template, best practices for conducting appraisals, and tips for aligning
evaluation criteria with organizational goals. The content is tailored for
nurse managers, HR professionals, and healthcare administrators seeking to
improve nursing workforce outcomes. By the end of this guide, you will have a
clear understanding of how to use a nursing performance appraisal template to
promote staff development, ensure high standards of patient care, and meet
compliance requirements.
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Understanding the Nursing Performance Appraisal
Template

A nursing performance appraisal template is a structured document or digital
form used to assess the competencies, behaviors, and achievements of nursing
staff. It provides a framework for evaluating nurses in a consistent,
objective, and measurable way. The appraisal process typically involves a
review of job performance, goal achievement, skills development, and
adherence to professional standards. Utilizing a standardized template helps
ensure that all nurses are evaluated fairly and that feedback is constructive
and actionable. In today’s healthcare environment, where patient outcomes and
staff retention are critical, an effective appraisal system is indispensable.



Key Components of a Nursing Performance
Appraisal Template

A well-designed nursing performance appraisal template includes several
essential elements to capture a comprehensive evaluation. These components
ensure that all relevant aspects of nursing performance are addressed and
that the appraisal is both thorough and balanced.

Personal and Professional Information

This section typically includes the nurse’s name, designation, department,
appraisal period, and reviewer details. Accurate identification and context
are crucial for record-keeping and follow-up actions.

Job Responsibilities and Core Competencies

Detailing job-specific duties and core competencies is vital. This allows the
evaluation to focus on key performance areas such as clinical skills, patient
care, safety compliance, and teamwork. Core competencies often include
communication, critical thinking, and time management.

Performance Ratings and Scoring System

A clear and fair rating scale helps quantify performance. Common systems
range from numerical scores to descriptive categories like “Exceeds
Expectations,” “Meets Expectations,” and “Needs Improvement.” This section
may also include weighted criteria to emphasize critical job functions.

Feedback and Comments

Open-ended feedback fields provide space for qualitative assessments,
allowing reviewers to elaborate on strengths, areas for improvement, and
notable achievements. This narrative feedback is essential for fostering
growth and development.

Goal Setting and Professional Development

Setting clear, achievable goals for the next appraisal cycle encourages
continuous improvement. This section helps align individual performance with



organizational objectives and identifies opportunities for further training
or advancement.

Benefits of Using a Structured Appraisal
Template

Implementing a structured nursing performance appraisal template offers
numerous advantages for healthcare organizations, managers, and staff.

e Standardization: Ensures consistency in evaluations across departments
and shifts, reducing subjectivity.

e Transparency: Makes the appraisal process clear to all parties, helping
to manage expectations and minimize misunderstandings.

e Legal Compliance: Documents performance objectively, which is valuable
in compliance audits and legal proceedings.

o Staff Development: Identifies strengths and areas for improvement,
supporting targeted professional development.

e Improved Patient Care: Encourages high standards and accountability,
ultimately enhancing patient outcomes.

Best Practices for Nursing Performance
Appraisals

Conducting nursing performance appraisals effectively requires a thoughtful
approach and adherence to best practices. These strategies help ensure the
appraisal process is constructive and yields positive results for both staff
and the organization.

Prepare in Advance

Gather relevant data, review previous appraisals, and solicit input from
colleagues or supervisors as needed. Preparation ensures the evaluation is
informed and objective.



Encourage Two-Way Communication

Foster an open dialogue during the appraisal meeting. Allow nurses to share
their experiences, concerns, and suggestions. This participatory approach
enhances engagement and trust.

Focus on Measurable OQutcomes

Use objective data such as attendance records, patient feedback, and incident
reports to support performance ratings. Measurable outcomes reduce bias and
provide a clear rationale for assessments.

Provide Constructive Feedback

Offer specific examples of both strengths and areas needing improvement.
Frame feedback in a way that motivates positive change and professional
growth.

Document and Follow Up

Thorough documentation is essential for tracking progress and supporting
future development. Schedule follow-up meetings to review goal achievement
and address ongoing needs.

Sample Criteria in a Nursing Performance
Appraisal Template

A comprehensive nursing performance appraisal template will typically include
a range of evaluation criteria to assess different aspects of a nurse’s role.
Below are common areas reviewed in a standard template:

Clinical competency and technical skills

Patient safety and infection control

Communication with patients, families, and coworkers

Professionalism and ethical conduct

Attendance and punctuality



e Teamwork and collaboration

e Adaptability and stress management

e Leadership (for senior nursing roles)
e Commitment to ongoing education

e Compliance with organizational policies and procedures

Common Challenges and Solutions

While nursing performance appraisal templates offer many benefits, their
implementation can present challenges. Addressing these issues is key to
creating a fair and effective evaluation process.

Subjectivity and Bias

Unconscious bias can affect ratings. Using objective criteria, multiple
raters, and standardized scoring systems can help minimize subjectivity.

Lack of Training for Appraisers

Appraisers may lack the skills needed to provide accurate, constructive
feedback. Regular training and calibration sessions promote consistency and
improve the quality of appraisals.

Insufficient Time and Resources

Busy clinical settings can make it difficult to allocate time for thorough
evaluations. Streamlining the template and integrating the appraisal process
into workflow can help manage time constraints.

Resistance to Feedback

Some staff may feel defensive or apprehensive about appraisals. Creating a
supportive environment and emphasizing development rather than criticism
encourages openness and acceptance.



Conclusion

A nursing performance appraisal template is an essential tool for evaluating
nursing staff, promoting professional growth, and ensuring quality patient
care. By understanding its components, benefits, and best practices,
healthcare leaders can implement effective appraisal systems that drive
organizational success. Using a structured template helps maintain
consistency, transparency, and accountability, making it a cornerstone of
modern nursing management.

Q: What is a nursing performance appraisal template?

A: A nursing performance appraisal template is a structured document used to
evaluate the performance, competencies, and achievements of nursing staff. It
provides a consistent framework for assessing job performance, setting goals,
and offering feedback.

Q: Why is it important to use a standardized
template for nursing appraisals?

A: Using a standardized template ensures fairness, consistency, and
objectivity in evaluations. It helps organizations align staff performance
with goals, supports legal compliance, and facilitates targeted professional
development.

Q: What criteria are commonly included in a nursing
performance appraisal template?

A: Common criteria include clinical competency, patient safety, communication
skills, professionalism, teamwork, attendance, leadership, and adherence to
organizational policies.

Q: How often should nursing performance appraisals
be conducted?

A: Nursing performance appraisals are typically conducted annually, but some
organizations may opt for biannual or quarterly reviews depending on staffing
needs and organizational policies.

Q: Who is responsible for completing the nursing
performance appraisal?

A: Usually, direct supervisors or nurse managers are responsible for
conducting appraisals, but input may also be gathered from peers, self-



assessments, and other healthcare team members.

Q: How can feedback in a nursing performance
appraisal be made constructive?

A: Feedback should be specific, balanced, and focused on behaviors and
outcomes. Providing actionable suggestions and recognizing achievements
fosters professional growth and motivation.

Q: What challenges might organizations face when
implementing appraisal templates?

A: Organizations may encounter challenges such as subjectivity, time
constraints, lack of appraiser training, and resistance from staff.
Addressing these through training, clear criteria, and supportive
communication is essential.

Q: Can a nursing performance appraisal template be
customized?

A: Yes, templates can be customized to reflect the organization’s values,
specific job roles, and unique performance indicators relevant to different
nursing positions.

Q: How do performance appraisals benefit patient
care?

A: Effective appraisals identify areas for improvement, encourage
professional development, and help maintain high standards of care, all of
which contribute to better patient outcomes.

Q: What should be included in the professional
development section of an appraisal template?

A: This section should outline goals for the next appraisal period, identify
training needs, and suggest opportunities for career advancement or skills
enhancement.
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nursing performance appraisal template: Nursing Case Management Elaine Cohen, Toni
G. Cesta, 2004-08-26 This classic resource offers complete coverage of nursing case management -
from theoretical background and historical perspective to practical applications and how the field is
changing to meet the challenges of today's health care environment. It focuses on the
implementation of various case management models used throughout the United States and abroad.
Key topics include the impact of public policy on health care; understanding the effects of health
care reimbursement and its application at the patient level; throughput and capacity management;
the impact of the revenue cycle; compliance and regulatory issues; and principles needed to improve
case manager-client interaction. This helpful resource is designed to help nurse case managers
assess their organization's readiness for case management, prepare and implement a plan to achieve
necessary improvements and evaluate the plan's success. Includes numerous proven case
management models currently being used in institutions across the country Organized to take the
nursing case manager on a journey from the historical development of nursing case management to
the successful implementation of a case management program Offers detailed guidance for
planning, implementing, and evaluating a case management program Outlines the planning process
with information on key topics such as analysis of the organization, the role of the organization's
members, selection criteria for new case managers, case management education, credentialing, and
partnerships Features guidelines for implementing a case management program with information on
ethical issues, technology, compliance, and regulatory issues Addresses the evaluation component of
developing and implementing a case management program by presenting information on outcomes,
research, documentation, continuous quality improvement, measuring cost effectiveness, care
continuum, and evidence-based practice Presents acute care and community based models of case
management Highlights the evolution of collaborative models of case management, addressing key
elements of joint decision-making, shared accountability, and interdisciplinary systems of care
Addresses health care delivery through case management and public policy by presenting current
legislative issues and their affect on both health care reimbursement and the application of care at
the patient level Presents the insights, experiences, and advice of nursing administrators who have
researched and successfully implemented nursing case management programs in various facilities

nursing performance appraisal template: The Nurse as Executive Barbara Stevens Barnum,
Karlene M. Kerfoot, 1995 This new edition of Aspen's bestselling book, The Nurse as Executive, has
been thoroughly revised and updated to reflect the significant cha nges in nursing management. The
nurse executive's role as a member of the executive team is examined, as well as the nurse
executive's role in health care issues, such as quality, outcomes, team building, and c ost
containment. Organizing the book around the new resource-driven ma nagement model rather than
the goal-driven management model makes this book unique and distinguishes it from other
management texts.

nursing performance appraisal template: Management and Leadership for Nurse
Administrators Linda Roussel, Richard J. Swansburg, Russell C. Swansburg, 2006 Designed for the
management and development of professional nurses, this text provides management concepts and
theories, giving professional administrators theoretical and practical knowledge, enabling them to
maintain morale, motivation, and productivity. Organized around the four management functions of
Planning, Organizing, Leadership, and Evaluation, it includes new chapters on total quality
management, the theory of human resource development, and collective bargaining. Additionally,
content has been added to include recommendations from the work of the Institute of Medicine and
the Magnet Appraisal process.

nursing performance appraisal template: Leadership Roles and Management Functions
in Nursing Bessie L. Marquis, Carol Jorgensen Huston, 2009 Now in its Sixth Edition, this foremost
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leadership and management text incorporates application with theory and emphasizes critical
thinking, problem solving, and decision making. More than 225 case studies and learning exercises
promote critical thinking and interactive discussion. Case studies cover a variety of settings,
including acute care, ambulatory care, long-term care, and community health. The book addresses
timely issues such as leadership development, staffing, delegation, ethics and law, organizational,
political, and personal power, management and technology, and more. Web links and learning
exercises appear in each chapter. An Instructor's CD-ROM includes a testbank and PowerPoint
slides.

nursing performance appraisal template: Design, Evaluation, and Translation of
Nursing Interventions Souraya Sidani, Carrie Jo Braden, 2011-07-15 Nurse-led intervention
research is a core component of the global initiative to improve quality of care. Though research in
this area has already contributed much to the advancement of patient care, future strides depend on
the dissemination of practical, how-to instruction on this important area of research. Design,
Evaluation, and Translation of Nursing Interventions aids in this endeavour by presenting both
general approaches and specific methods for developing nursing interventions. Logically organized
to facilitate ease of use, the book is divided into four sections. The introduction provides a firm
grounding in intervention science by situating it within the broader topics of evidence-based
practice, client-centred care, and quality of care. Section Two describes each step of intervention
design, including correct identification of the health issue or problem, clarification of the elements
comprising an intervention, and application of theory. Section Three is centred on implementation,
highlighting such topics as development of the intervention manual, training interventionists, and
intervention fidelity. The book concludes with methods to evaluate interventions enacted and
suggestions for their translation into practice. Design, Evaluation, and Translation of Nursing
Interventions distills the authors’ years of expertise in intervention research into comprehensive,
easy-to-follow chapters. It is a must-have resource for students, researchers and healthcare
professionals wishing to impact the future of patient care.

nursing performance appraisal template: Leading and Managing in Nursing - E-Book
Patricia S. Yoder-Wise, 2018-11-14 Help students prepare for the NCLEX® and their transition to
practice! Organized around the issues in today's constantly changing healthcare environment
Leading and Managing in Nursing, 7th Edition, offers an innovative approach to leading and
managing by merging theory, research, and practical application. This cutting-edge text includes
coverage of patient safety, consumer relationships, cultural diversity, resource management
delegation, and communication. In addition, it provides just the right amount of information to equip
students with the tools they need to master leadership and management, which will better prepare
them for clinical practice. - UPDATED! Fresh content and references related to conflict (mediation
and arbitration), personal/personnel issues, violence and incivility, and delegation included in their
respective chapters. - Separate chapters on key topic areas such as cultural diversity, consumer
relationships, delegation, managing information and technology, legal and ethical issues, and many
more. - Eye-catching full-color design helps engage and guide students through each chapter. -
UNIQUE! Each chapter opens with The Challenge, where practicing nurse leaders/managers offer
their real-world views of a concern related in the chapter, encouraging students to think about how
they would handle the situation. - UNIQUE! The Solution closes each chapter with an effective
method to handle the real-life situation presented in The Challenge, and demonstrates the ins and
outs of problem solving in practice. - The Evidence boxes in each chapter summarize relevant
concepts and research from nursing/business/medicine literature. - Theory boxes highlight and
summarize pertinent theoretical concepts related to chapter content. - UPDATED! Chapter 2,
Clinical Safety: The Core of Leading, Managing, and Following, features the latest guidelines for
ensuring patient safety, QSEN updates and it will also include some new tools to help with
assessing/managing patient safety in the hospital setting - UPDATED! Chapter 16, The Impact of
Technology, includes information on future trends such as Health Information Exchange (HIE), data
warehouses with predictive analytics, and information on decision support systems and their impact



on patient care. - UPDATED! Chapter 12, Care Delivery Strategies, covers different nursing care
delivery models used to organize care in a variety of healthcare organizations. - UPDATED! Chapter
14, Workforce Engagement through Collective Action and Governance, provides information on how
to assess work environments through assessing organizational and governance characteristics,
nurse empowerment/engagement strategies, and a variety of collective action and bargaining
strategies that can shape nurses' practice.

nursing performance appraisal template: Quality Improvement: A Guide for Integration in
Nursing Anita Finkelman, 2020-12-09 Quality Improvement A Guide for Integration in Nursing,
Second Edition is an integral resource for both nursing students and professionals. Quality
improvement is a crucial part of healthcare and one that nurses are charged with implementing daily
as they care for patients.

nursing performance appraisal template: Prediction of Successful Nursing Performance
Patricia M. Schwirian, 1978

nursing performance appraisal template: Nursing Management and Services Mr. Rohit
Manglik, 2024-07-24 This book covers healthcare organization, leadership strategies, human
resources, and quality control in nursing service delivery.

nursing performance appraisal template: Leadership and Nursing Care Management
Diane Huber, 2013-09-24 Research Notes in each chapter summarize relevant nursing leadership
and management studies and show how research findings can be applied in practice. Leadership and
Management Behavior boxes in each chapter highlight the performance and conduct expected of
nurse leaders, managers, and executives. Leading and Managing Defined boxes in each chapter list
key terminology related to leadership and management, and their definitions. Case Studies at the
end of each chapter present real-world leadership and management situations and illustrate how key
chapter concepts can be applied to actual practice. Critical Thinking Questions at the end of each
chapter present clinical situations followed by critical thinking questions that allow you to reflect on
chapter content, critically analyze the information, and apply it to the situation.A new Patient Acuity
chapter uses evidence-based tools to discuss how patient acuity measurement can be done in ways
that are specific to nursing. A reader-friendly format breaks key content into easy-to-scan bulleted
lists. Chapters are divided according to the AONE competencies for nurse leaders, managers, and
executives. Practical Tips boxes highlight useful strategies for applying leadership and management
skills to practice.

nursing performance appraisal template: Leadership and Nursing Care Management -
E-Book Diane Huber, 2013-10-01 Uniquely organized around the AONE competencies, this trusted
resource gives you an easy-to-understand, in-depth look at today’s most prevalent nursing leadership
and management topics. Coverage features the most up-to-date, research-based blend of practice
and theory related to topics such as: the nursing professional's role in law and ethics, staffing and
scheduling, delegation, cultural considerations, care management, human resources, outcomes
management, safe work environments, preventing employee injury, and time and stress
management. UNIQUE! Chapters divided according to AONE competencies for nurse leaders,
managers, and executives. Research Notes in each chapter summarize relevant nursing leadership
and management studies and highlight practical applications of research findings. Case Studies at
the end of each chapter present real-world leadership and management situations and illustrate how
key concepts can be applied to actual practice. Critical Thinking Questions at the end of each
chapter present clinical situations followed by critical thinking questions to help you reflect on
chapter content, critically analyze the information, and apply it to the situation. A new Patient Acuity
chapter uses evidence-based tools to discuss how patient acuity measurement can be done in ways
that are specific to nursing. A reader-friendly format breaks key content into easy-to-scan bulleted
lists. Chapters are divided according to the AONE competencies for nurse leaders, managers, and
executives. Practical Tips boxes highlight useful strategies for applying leadership and management
skills to practice.

nursing performance appraisal template: Yoder-Wise's Leading and Managing in Nursing:




First South Asia Edition - eBook Latha Venkatesan, Milan Tirwa, 2024-01-12 In the dynamic and
ever-changing healthcare landscape of South Asia, effective leadership and management in nursing
are crucial. The unique demands of this region require a specialized approach that bridges the gap
between international nursing practices and regional requirements. This adaptation seeks to
empower nurses to provide care of the highest quality and to lead with unwavering confidence. By
harmonizing the roles and responsibilities of nurses in South Asia, this resource aims to inspire
devoted nurses to overcome challenges encountered in healthcare settings. With the rich tapestry of
cultures and traditions that characterize this region, this adaptation serves as a sincere endeavour
to address the specific needs of the patients and healthcare systems. This title has been tailored to
meet the requirements of nursing students enrolled in PG Nursing and Advanced Practice Nursing
Course (ANP), aiming to enhance their leadership qualities as they assume managerial roles. It also
serves as a useful reference for final-year UG Nursing students in developing a comprehensive
understanding of Management and Leadership. - Serves as a compass to guide the nurses towards
the development of essential leadership skills that align with the ever-changing demands of
healthcare institutions and organizations. - [lluminates the unique roles played by national
regulatory bodies and national-level nursing associations. - Covers all the important aspects of
Nursing management with the latest updates. - Flowsheets and diagrams make it simpler and easier
to comprehend. - The Challenge opens each chapter with a real-world scenario in which practising
nurse leaders/managers offer personal stories, encouraging you to think about how you would
handle the situation. - The Solution closes each chapter with an effective method to handle the
real-life situation presented in The Challenge, demonstrating the ins and outs of problem-solving in
practice. - Tips for Leading, Managing, and Following offer practical guidelines for applying the
information in each chapter. - Next-Generation NCLEX® case studies familiarize you with these new
testing items for the NGN exam. - AACN Essentials Core Competencies for Nursing Education
outlines the necessary curriculum content and expected competencies of nursing graduates.

nursing performance appraisal template: Home Care Nursing Delegation Skills Ruth I.
Hansten, Marilynn J. Washburn, Virginia Kenyon, 1999 An essential reference for nursing students
in developing and implementing the competencies necessary in caring for critically ill patients!
Synergy for Clinical Excellence: The AACN Synergy Model for Patient Care enhances the
understanding of The Synergy Model in practice. Based on a decade of work by the American
Association of Critical-Care Nurses, the text encompasses the history and development of the nurse
and patient characteristic inherent in The Synergy Model, and then thoroughly addresses each
characteristic individually and applies the model in practice. Includes sample test questions relevant
to the model that will assist nursing students in preparing for certification through AACN, and
provide further examples of the integration of the Synergy Model in practice.

nursing performance appraisal template: Journal of Human Services Abstracts , 1983

nursing performance appraisal template: Role Development in Professional Nursing Practice
Kathleen Masters, 2005 Designed for use in sequential professional development courses across the
curriculum, Role Development in Professional Nursing Practice covers role development of the
professional nurse as it occurs in three developmental stages, moving from the simple to the more
complex: Nurse as Individual; Nurse/Client Relationships; and Nurse as Member of the Health Care
Team.

nursing performance appraisal template: NHSQIC Annual Bibliography National Health
Standards and Quality Information Clearinghouse (U.S.), 1981

nursing performance appraisal template: Comprehensive Perioperative Nursing Review
Susan S. Fairchild, 1993

nursing performance appraisal template: Personnel Selection and Assessment Heinz
Schuler, James L. Farr, Mike Smith, 2013-03-07 The impetus for this volume came from the editors'
belief that most current research and thinking about personnel selection and assessment in
organizations considered only the perspective of the employer. The job applicant seeking to join the
organization or the employee being considered for promotion or reassignment was typically given




little attention from the designers of employment or assessment systems. They believed that this
imbalance had several negative implications: 1. Organizational selection and assessment appeared
to be the principal area within work and organizational psychology that had forgotten a basic tenet
of the profession of psychology, namely, that the welfare of the individual is paramount. 2. A lack of
concern for the individuals who were being assessed could result in additional criticisms of
psychological assessment in employment settings. 3. The acceptability of selection and assessment
devices and systems may impact in (largely) unknown ways on the decisions of individuals to apply
for jobs or transfers, thus affecting the selection ratio and potential utility of such systems. 4.
Individual reactions to the characteristics of assessment and selection devices could affect the
accuracy of the information obtained about those individuals, adversely affecting the reliability and
validity of resulting personnel decisions. Informally discussing these concerns with their professional
colleagues, the editors found that others were similarly troubled. Their next response was to
organize a three day conference bringing together a number of researchers in applied psychology to
present papers and participate in discussions related to balancing individual and organizational
needs in selection and assessment. Revisions of the papers presented at this conference form the
core of this volume.

nursing performance appraisal template: Administration of Nursing Service and Education
Mr. Rohit Manglik, 2024-05-16 Explores leadership, management principles, and education
methodologies in nursing. Designed for nurse administrators and educators.

nursing performance appraisal template: Contemporary Nursing - E-Book Barbara
Cherry, Susan R. Jacob, 2013-08-07 Contemporary Nursing, Issues, Trends, & Management, 6th
Edition prepares you for the rapidly evolving world of health care with a comprehensive yet focused
survey of nursing topics affecting practice, as well as the issues facing today’s nurse managers and
tomorrow’s nurse leaders. Newly revised and updated, Barbara Cherry and Susan Jacob provide the
most practical and balanced preparation for the issues, trends, and management topics you will
encounter in practice. Content mapped to the AACN BSN Essentials emphasizes intraprofessional
teams, cultural humility and sensitivity, cultural competence, and the CLAS standards. Vignettes at
the beginning of each chapter put nursing history and practice into perspective, followed by
Questions to Consider While Reading This Chapter that help you reflect on the Vignettes and
prepare you for the material to follow. Case studies throughout the text challenge you to apply key
concepts to real-world practice. Coverage of leadership and management in nursing prepares you to
function effectively in management roles. Career management strategies include advice for making
the transition from student to practitioner and tips on how to pass the NCLEX-RN ® examination.
Key terms, learning outcomes, and chapter overviews help you study more efficiently and effectively.
Helpful websites and online resources provide ways to further explore each chapter topic. Coverage
of nursing education brings you up to date on a wide range of topics, from the emergence of
interactive learning strategies and e-learning technology, to the effects of the nursing shortage and
our aging nursing population. Updated information on paying for health care in America, the Patient
Protection and Affordable Care Act, and statistics on health insurance coverage in the United States
helps you understand the history and reasons behind healthcare financing reform, the costs of
healthcare, and current types of managed care plans. A new section on health information
technology familiarizes you with how Electronic Health Records (EHRSs), point-of-care technologies,
and consumer health information could potentially impact the future of health care. Updated chapter
on health policy and politics explores the effect of governmental roles, structures, and actions on
health care policy and how you can get involved in political advocacy at the local, state, and federal
level to help shape the U.S. health care system. The latest emergency preparedness and response
guidelines from the Federal Emergency Management Agency (FEMA), the Centers for Disease
Control (CDC), and the World Health Organization (WHO) prepare you for responding to natural and
man-made disasters.
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