market planning document

market planning document is an essential tool for organizations aiming to achieve
strategic marketing objectives with clarity and efficiency. In today’s competitive landscape,
businesses of all sizes rely on a well-structured market planning document to guide their
marketing efforts, align teams, and measure performance. This article explores every
aspect of the market planning document—from its definition and key components to step-
by-step creation, best practices, and common challenges. Readers will learn how a market
planning document supports business growth, ensures resource optimization, and adapts to
changing market conditions. Whether you are a marketing professional or a business
owner, understanding how to develop and use a market planning document will help you
maximize results and stay ahead in the marketplace. Continue reading to discover
actionable insights, practical templates, and expert guidance on crafting a market planning
document that delivers measurable success.
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Understanding the Market Planning Document

A market planning document is a comprehensive framework that outlines an organization’s
marketing strategies, objectives, and tactics. This document acts as a blueprint, guiding
marketing activities and ensuring alignment with overall business goals. By formalizing the
planning process, companies can anticipate market trends, allocate resources effectively,
and track progress against established metrics. The market planning document typically
includes research, analysis, segmentation, targeting, positioning, and budgeting. It serves
as a living document, evolving as market conditions and business priorities change. Market
planning documentation is vital for both long-term strategy and short-term campaign
execution, providing clarity and direction for marketing teams and stakeholders.



Why a Market Planning Document Matters

A market planning document offers several advantages. It organizes marketing efforts,
reduces uncertainty, and enhances accountability. Businesses with a market planning
document can quickly adapt to new opportunities or threats, maintain consistent
messaging, and optimize the use of marketing budgets. The document also supports
collaboration among departments, improves communication, and ensures that all initiatives
are measured and refined as needed. Ultimately, market planning documentation is
fundamental for achieving sustainable business growth.

Key Components of a Market Planning Document

A market planning document is composed of several critical elements that collectively drive
effective marketing strategies. Each component plays a distinct role in developing a
comprehensive plan that addresses market needs and business objectives. The following
sections break down the core components found in most market planning documents.

Market Research and Analysis

Market research forms the foundation of any market planning document. This section
includes data on market size, growth trends, customer preferences, competitor analysis,
and industry developments. By gathering and analyzing relevant data, organizations can
identify opportunities, risks, and gaps in the market. Research-driven insights inform every
subsequent section of the market planning document.

Target Market Segmentation

Identifying and segmenting the target market is crucial for effective marketing. In the
market planning document, this section outlines the characteristics of ideal customers,
including demographics, psychographics, geographic location, and buying behavior.
Segmentation enables marketers to tailor messages, products, and campaigns for
maximum impact.

Marketing Objectives and Goals

Clear marketing objectives are outlined in the market planning document. These goals are
specific, measurable, achievable, relevant, and time-bound (SMART). Objectives may
include increasing brand awareness, generating leads, boosting sales, or improving
customer retention. Setting well-defined goals ensures focus and facilitates performance
measurement.



Marketing Strategies and Tactics

This section details the strategies and tactics that will achieve the stated objectives.
Strategies might involve positioning, product differentiation, pricing, distribution channels,
and promotional activities. Tactics are actionable steps such as digital advertising, content
marketing, social media campaigns, or event sponsorships. The market planning document
should specify timelines, resources, and responsibilities for each tactic.

Budget and Resource Allocation

A thorough market planning document includes a budget overview, outlining how resources
will be allocated to each activity. Budgeting ensures that marketing initiatives are
financially viable and prioritized according to their expected impact. Resource allocation
covers personnel, technology, media spend, and other operational costs.

Measurement and Evaluation

To ensure continuous improvement, a market planning document must specify key
performance indicators (KPIs) and evaluation methods. Regular monitoring and analysis
help marketers adjust strategies as needed and demonstrate ROI to stakeholders.

Market research and analysis

Target market segmentation

Marketing objectives and goals

Marketing strategies and tactics

Budget and resource allocation

Measurement and evaluation

Steps to Create an Effective Market Planning
Document

Developing a market planning document is a structured process that involves research,
collaboration, and strategic thinking. The following steps outline how to create a market
planning document that drives results and supports business growth.



Step 1: Conduct Market Research

Gather quantitative and qualitative data about your industry, competitors, customers, and
market trends. Use surveys, interviews, analytics, and third-party reports to build a
comprehensive picture of your operating environment.

Step 2: Define Target Segments

Analyze research findings to segment your audience based on relevant criteria. Develop
detailed buyer personas to guide messaging and campaign development.

Step 3: Set Clear Marketing Objectives

Identify what you want to achieve with your marketing efforts. Ensure objectives are
aligned with business goals and are specific, measurable, and time-bound.

Step 4: Develop Strategies and Tactics

Select the most effective marketing strategies for your target segments. Plan actionable
tactics, assign responsibilities, and establish timelines for execution.

Step 5: Allocate Resources and Budget

Determine the required budget and allocate resources based on priorities and expected
outcomes. Make provisions for contingency planning to address unforeseen changes.

Step 6: Establish KPIs and Evaluation Methods

Choose relevant KPIs for each objective and develop a system for tracking progress.
Schedule regular reviews to assess performance and make data-driven adjustments.

1. Conduct comprehensive market research
2. Segment and profile target markets
3. Set actionable marketing objectives

4. Design strategies and implement tactics



5. Allocate budget and resources

6. Monitor, measure, and refine plans

Best Practices for Market Planning
Documentation

Creating a high-quality market planning document requires strategic foresight and
attention to detail. Adopting best practices ensures that your market planning
documentation remains relevant, actionable, and effective.

Keep It Clear and Concise

Avoid jargon and unnecessary complexity. Ensure that each section of the market planning
document is easy to understand and communicates key information succinctly.

Ensure Alignment with Business Strategy

Integrate the market planning document with broader business objectives. Regularly review
and update the document as corporate priorities evolve.

Foster Collaboration and Buy-In

Engage stakeholders across marketing, sales, finance, and operations in the planning
process. Collaboration ensures diverse perspectives and stronger commitment to executing
the plan.

Leverage Data and Analytics

Utilize robust data sources to inform decision-making. Track metrics and adjust strategies
based on performance insights and market feedback.

Maintain Flexibility

Markets change rapidly; ensure your market planning document allows for agility and quick
pivots. Include contingency plans and regularly evaluate market conditions.



Common Challenges and Solutions in Market
Planning

Developing and implementing a market planning document can present various challenges.
Identifying and addressing these challenges proactively helps maintain plan effectiveness.

Challenge: Incomplete Market Data

Solution: Use multiple sources for market research and update data frequently to ensure
accuracy.

Challenge: Misaligned Objectives

Solution: Involve leadership in the objective-setting process and ensure alignment with
organizational strategy.

Challenge: Budget Constraints

Solution: Prioritize high-impact tactics and allocate resources efficiently with clear ROI
expectations.

Challenge: Poor Collaboration

Solution: Facilitate regular cross-functional meetings and use collaborative tools to keep
teams engaged.

Utilizing Market Planning Documents for Business
Growth

A market planning document serves as a powerful catalyst for business growth. By
providing structure, clarity, and accountability, it enables organizations to execute
marketing initiatives that drive results. Businesses can track progress, refine strategies,
and capture new opportunities with greater confidence. Market planning documentation
also enhances communication between teams, supports data-driven decision-making, and
ensures that resources are invested wisely. When leveraged effectively, a market planning
document becomes an invaluable asset in achieving long-term success and industry



leadership.

Conclusion

A market planning document is a critical tool that underpins strategic marketing and
business development. By incorporating thorough research, clear objectives, actionable
strategies, and ongoing evaluation, organizations can create effective market planning
documentation that delivers measurable value. Regular updates, stakeholder engagement,
and adaptability ensure that market planning remains relevant in a constantly evolving
environment. Investing in a robust market planning document empowers teams to navigate
challenges, capitalize on opportunities, and realize business goals with confidence.

Q: What is a market planning document?

A: A market planning document is a structured framework that outlines an organization’s
marketing strategies, objectives, target audience, and tactics. It provides direction for all
marketing activities and ensures alignment with overall business goals.

Q: Why is a market planning document important for
businesses?

A: A market planning document is important because it organizes marketing efforts,
facilitates resource allocation, enhances accountability, and allows businesses to adapt
quickly to market changes, ultimately supporting business growth.

Q: What are the key components of a market planning
document?

A: Key components include market research and analysis, target market segmentation,
marketing objectives and goals, marketing strategies and tactics, budget and resource
allocation, and measurement and evaluation.

Q: How often should a market planning document be
updated?

A: A market planning document should be reviewed and updated regularly—at least
annually or whenever significant market or business changes occur—to remain effective
and relevant.

Q: Who should be involved in creating a market



planning document?

A: Stakeholders from marketing, sales, finance, operations, and leadership should be
involved to ensure diverse perspectives and organizational alignment.

Q: What are common challenges when developing a
market planning document?

A: Common challenges include incomplete market data, misaligned objectives, budget
constraints, and poor cross-functional collaboration.

Q: How does a market planning document support
decision-making?

A: By providing data-driven insights, clear objectives, and measurable KPIs, a market
planning document enables more informed and strategic decision-making.

Q: What tools can help in creating a market planning
document?

A: Tools such as project management software, analytics platforms, market research
databases, and collaborative document editors can streamline the creation and
management of market planning documentation.

Q: Can small businesses benefit from a market planning
document?

A: Yes, small businesses can benefit greatly by using a market planning document to
structure their marketing efforts, maximize limited resources, and track performance for
better outcomes.

Q: How does a market planning document contribute to
business growth?

A: It provides a clear roadmap for marketing activities, aligns teams toward shared goals,
enables efficient use of resources, and supports ongoing measurement and
optimization—driving sustainable business growth.
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market planning document: Marketing Plans Malcolm McDonald, 2007 A handbook for
marketing planning.

market planning document: How to Develop a Strategic Marketing Plan Norton Paley,
2017-09-29 Two-thirds of rapid-growth firms use written business plans, according to Price,
Waterhouse, Coopers 1998 Trendsetter Barometer. The survey also states that firms with written
plans grow faster, achieve a higher proportion of revenues from new products and services, and
enable CEOs to manage more critical business functions. How to Develop a Strategic Marketing Plan
is both innovative and pragmatic in its approach. It explains how to combine the strategic vision of
long-term business planning with the action-oriented thrust of a short-term marketing plan. Planning
forms and guidelines for customizing your own Strategic Market Plan (SMP) are available for
download from the CRC Press website. Just go to the download tab located with the book's
description.Actual case histories - from companies such as Campbell Soup, Co., Texas Instruments,
Inc., and Quaker State Corp. - illustrate how business-building opportunities translate into strategies
and tactics. They demonstrate the compelling relationship between internal organizational functions
and external market conditions, the long- and short-term strategic marketing issues and the
advantages of developing an SMP.Strategic market planning shapes the future of business. In its
broadest dimension it sets in motion actions that impact long term prosperity. How to Develop a
Strategic Marketing Plan gives you the tools to generate a credible strategic marketing plan so your
organization can survive in the 21st century.

market planning document: Marketing Planning for Services Adrian Payne, Malcolm
McDonald, 2012-11-12 Marketing Planning for Services is the answer to the challenge of creating
marketing plans that produce significantly improved bottom-line results. It is written in a pragmatic,
action-orientated style and each chapter has examples of marketing planning in practice. The
authors highlight key misunderstandings about marketing and the nature of services and
relationship marketing. The marketer is taken step-by-step through the key phases of the marketing
planning process and alerted to the barriers that can prevent a service organisation being successful
in introducing marketing planning. Practical frameworks and techniques are suggested for
undertaking the marketing planning process and implementing the principles covered. The world
renowned authors also tackle key organisational aspects relating to marketing planning which can
have a profound impact on its ultimate effectiveness. These include: marketing intelligence systems;
market research; organisation development stages; marketing orientation. Marketing Planning for
Services is for marketers in the service sector and students of marketing.

market planning document: The Marketing Plan John Westwood, 2002 A well-devised
marketing plan can improve a company's performance and should be the focus of all marketing aims,
proposals and activities. This practical guide should clarify the complexities faced by those
responsible for compiling a plan and sets out clear guidelines on how to go about this task.

market planning document: The Marketing Plan Template Mitta Xinindlu, 2018-02-20 This
is a template created to assist and guide managers in planning and marketing their projects.

market planning document: Business Planning and Market Strategy E.K. Valentin,
2014-03-20 Business Planning and Market Strategy offers students, entrepreneurs, and executives
penetrating insights into developing business plans and market strategies that bolster the odds of
succeeding in today’s highly competitive marketplace. Rather than reduce the planning process to
mechanistic, step-by-step instructions, which promote thinking inside the box, author E.K. Valentin
provides practical planning guidelines that encourage creative strategic problem solving. Drawing
on both his business experience and the business literature, he explains not only what entrepreneurs
and executives should look at when pondering plans and strategies, but also what they should look
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for. The book’s unique applied perspective, sets Business Planning & Market Strategy apart from
conventional how to planning guides.

market planning document: CIM Coursebook: The Marketing Planning Process Ray
Donnelly, Graham Harrison, 2010-09-08 Butterworth-Heinemann’s CIM Coursebooks have been
designed to match the syllabus and learning outcomes of our new qualifications and should be useful
aids in helping students understand the complexities of marketing. The discussion and practical
application of theories and concepts, with relevant examples and case studies, should help readers
make immediate use of their knowledge and skills gained from the qualifications.” Professor Keith
Fletcher, Director of Education, The Chartered Institute of Marketing ‘Here in Dubai, we have used
the Butterworth-Heinemann Coursebooks in their various forms since the very beginning and have
found them most useful as a source of recommended reading material as well as examination
preparation.” Alun Epps, CIM Centre Co-ordinator, Dubai University College, United Arab Emirates
Butterworth-Heinemann'’s official CIM Coursebooks are the definitive companions to the CIM
professional marketing qualifications. The only study materials to be endorsed by The Chartered
Institute of Marketing (CIM), all content is carefully structured to match the syllabus and is written
in collaboration with the CIM faculty. Each chapter is packed full of case studies, study tips and
activities to test your learning and understanding as you go along. *The coursebooks are the only
study guide reviewed and approved by CIM (The Chartered Institute of Marketing). *Each book is
crammed with a range of learning objectives, cases, questions, activities, definitions, study tips and
summaries to support and test your understanding of the theory. *Past examination papers and
examiners’ reports are available online to enable you to practise what has been learned and help
prepare for the exam and pass first time. *Extensive online materials support students and tutors at
every stage. Based on an understanding of student and tutor needs gained in extensive research,
online materials have been designed specifically for CIM students and created exclusively for
Butterworth-Heinemann. Check out exam dates on the Online Calendar, see syllabus links for each
course, and access extra mini case studies to cement your understanding. Explore
marketingonline.co.uk and access online versions of the coursebooks and further reading from
Elsevier and Butterworth-Heinemann. INTERACTIVE, FLEXIBLE, ACCESSIBLE ANY TIME, ANY
PLACE www.marketingonline.co.uk

market planning document: Marketing Planning & Strategy John Dawes, 2021-08-11 This new
book guides you concisely through the marketing planning process from start to finish, drawing on
examples from large brands like Ikea and Krispy Kreme to digital start-ups like Starling Bank.

market planning document: Essential Guide to Marketing Planning Marian Burk Wood, 2007
Essential Guide to Marketing Planning takes you step-by-step through the planning process. Packed
with real-life examples, up-to-date marketing ideas and a detailed sample plan, Marian Burk Wood's
friendly no-nonsense approach gives you exactly what you need to succeed. It offers you practical
guidance in how to research, prepare and present a great marketing plan.

market planning document: EBOOK: Analysis For Marketing Planning Lehmann, 2008-02-16
EBOOK: Analysis For Marketing Planning

market planning document: Marketing Plans for Service Businesses Malcolm McDonald,
Adrian Payne, 2006 '‘Marketing Plans for Service Businesses' is the answer to the challenge of
creating marketing plans that produce significantly improved bottom-line results. It is written in a
pragmatic style and each chapter has examples of marketing planning in practice.

market planning document: Health Care Market Strategy Steven G. Hillestad, Eric N.
Berkowitz, 2013 Health Care Market Strategy: From Planning to Action, Fourth Edition, a standard
reference for over 15 years, bridges the gap between marketing theory and implementation by
showing you, step-by-step, how to develop and execute successful marketing strategies using
appropriate tactics. Put the concepts you learned in introductory marketing courses into action
using the authors' own unique model--called the strategy/action match--from which you will learn
how to determine exactly which tactics to employ in a variety of settings. In this new edition, you'll
also discover the latest practical applications for strategy development, the marketing planning



process, challenges of a competitive marketplace, vision, and other critical aspects of health care
marketing. The Fourth Edition also examines new health care delivery models, increasing
competition, foreign competitors, and health care reform. Students will come away with a clear
understanding of the link between the board room and its connection to tactics in the marketing
division. The authors provide models and methods to help organizations discuss and create clear and
precise visions for their organizations. The new edition also includes expanded Appendices that
present a clear picture of what a typical market plan should look like.

market planning document: Marketing Planning Guide Bruce Wrenn, Phylis M Mansfield,
2014-07-16 THE CLASSIC guide to develop a marketing plancompletely updated! The newly revised
Marketing Planning Guide, Third Edition is the step-by-step guide that gives you the tools to prepare
an effective marketing plan for a company, product, or service. With over 50 pages of updated
material, this classic textbook has the solid foundation of knowledge and philosophy of the previous
editions while adding essential new information on Internet marketing, business ethics, and an
illustrative sample business plan. Worksheets at the end of each chapter guide you in creating your
own planonce all the worksheets are completed you will have roughed out your own complete
marketing plan. The accompanying instructor's package includes a helpful manual, a detailed
sample course syllabus, and a test bank featuring a multiple-choice and true-false questions for each
chapter with answers. This edition of the Marketing Planning Guide contains clear tables and
diagrams, is fully referenced, and has updated examples for easy understanding of concepts. It
shows how to: analyze the market, consumers, the competition, and opportunities develop strategy
and marketing objectives make product, place, promotional, and price decisions realize the financial
impact of marketing strategies implement, audit, and control your marketing plan And now the
Marketing Planning Guide, Third Edition is updated to include: extensive information on Internet
marketing new examples illustrating the process a complete sample marketing plan end of chapter
worksheets providing step-by-step instructions Internet data sources This is the definitive book for
marketing professionals who want to use a hands on approach for learning the planning process. It
will guide anyone through the steps of preparing an effective marketing plan.

market planning document: Marketing Planning Guide, Second Edition Robert E.
Stevens, David L. Loudon, Bruce Wrenn, William E. Warren, 2021-11-18 This newly revised book
presents systematic approaches to developing marketing plans for products, services, and other
situations. Philosophically sound and practically oriented, Marketing Planning Guide, Second Edition
examines principles and their applications to provide a complete understanding of the marketing
planning process. All aspects of marketing planning, including situation analysis, objectives,
strategy, control, and implementation are thoroughly treated. Worksheets at the end of each chapter
guide you in creating your own plan--once all the worksheets are completed you will have roughed
out a complete marketing plan. Marketing Planning Guide, Second Edition is a valuable resource for
the practitioner of marketing who is involved in the planning process and the student who is
interested in learning more about what the marketing plan should contain and how to prepare it.
This book shows you how to: analyze the market, consumers, the competition, and opportunities
develop strategy and marketing objectives make product, place, promotional, and price decisions
realize the financial impact of marketing strategies implement, audit, and control your marketing
plan Changes for this second edition include more tables, more (and newer) references, and updated
case studies to open each chapter. The final chapter, “Marketing Plan Implementation,” is also
all-new. The material in this book has been classroom-tested for both readability and
comprehension, as well as usefulness in preparing a marketing plan as part of a course assignment.
The accompanying instructor’s package to Marketing Planning Guide includes a helpful150-page
instructor’s manual and over 175 slide transparencies. The manual provides a detailed sample
course syllabus along with a test bank featuring a muliple-choice or true-false test for each chapter,
along with an answer key. The transparencies are prepared to reinforce the key points of each
chapter and includes many charts, figures, and lists. This helpful instructor’s pack will save you time
and will help make your course effective and thorough.



market planning document: The Handbook of Technology Management, Supply Chain
Management, Marketing and Advertising, and Global Management Hossein Bidgoli, 2010 The
discipline of technology management focuses on the scientific, engineering, and management issues
related to the commercial introduction of new technologies. Although more than thirty U.S.
universities offer PhD programs in the subject, there has never been a single comprehensive
resource dedicated to technology management. The Handbook of Technology Management fills that
gap with coverage of all the core topics and applications in the field. Edited by the renowned Doctor
Hossein Bidgoli, the three volumes here include all the basics for students, educators, and
practitioners

market planning document: Advanced Organizational Marketing: Planning & Management
Emiliano Giovannoni, 2024-10-15 The FAPI Marketing Framework™ is the leading organizational
marketing management methodology designed to guide leadership teams through the process of
building and organizing high-performing marketing functions in companies of all sizes. The official
FAPI Marketing Framework™ guidebook provides a valuable resource for both seasoned marketing
professionals and new leaders looking to develop robust, scalable marketing functions that drive
business growth through Latest Industry Insights: The 2025 edition will incorporate the most recent
trends and innovations in marketing strategies, ensuring that leadership teams stay ahead of the
curve with cutting-edge knowledge and Practical Tools and Resources: The updated edition will
include more actionable templates, checklists, and frameworks that simplify the implementation
process, enabling teams to structure their marketing functions efficiently as well as Case Studies
and Success Stories: Real-world examples and success stories will demonstrate how companies have
used the FAPI framework to achieve measurable results, providing inspiration and practical insights
for application.

market planning document: Marketing Planning Guide Robert E. Stevens, 2006 THE
CLASSIC guide to develop a marketing plancompletely updated! The newly revised Marketing
Planning Guide, Third Edition is the step-by-step guide that gives you the tools to prepare an
effective marketing plan for a company, product, or service. With over 50 pages of updated material,
this classic textbook has the solid foundation of knowledge and philosophy of the previous editions
while adding essential new information on Internet marketing, business ethics, and an illustrative
sample business plan. Worksheets at the end of each chapter guide you in creating your own
planonce all the worksheets are completed you will have roughed out your own complete marketing
plan. The accompanying instructor's package includes a helpful manual, a detailed sample course
syllabus, and a test bank featuring a multiple-choice and true-false questions for each chapter with
answers. This edition of the Marketing Planning Guide contains clear tables and diagrams, is fully
referenced, and has updated examples for easy understanding of concepts. It shows how to: analyze
the market, consumers, the competition, and opportunities develop strategy and marketing
objectives make product, place, promotional, and price decisions realize the financial impact of
marketing strategies implement, audit, and control your marketing plan And now the Marketing
Planning Guide, Third Edition is updated to include: extensive information on Internet marketing
new examples illustrating the process a complete sample marketing plan end of chapter worksheets
providing step-by-step instructions Internet data sources This is the definitive book for marketing
professionals who want to use a hands on approach for learning the planning process. It will guide
anyone through the steps of preparing an effective marketing plan.

market planning document: Malcolm McDonald on Marketing Planning Malcolm McDonald,
2016-11-03 A primer for marketing professionals and students, the second edition of Malcolm
McDonald On Marketing Planning provides a clear guide to marketing planning. Focusing on the
practical application of marketing planning, this book will guide readers through the production of a
marketing plan that has real world application. Key content includes defining markets and segments,
setting marketing objectives and strategies, advertising and sales promotion strategies, and price
and sales strategies. With an emphasis on practicality, this fully revised second edition has been
thoroughly overhauled to contain new content on the essentials of marketing planning and the



strategic marketing process. Online resources include multiple templates as a practical toolkit for
marketing planning.

market planning document: CIM Coursebook 07/08 Marketing Planning Karen Beamish,
Ruth Ashford, 2012-06-14 BH CIM Coursebooks are crammed with a range of learning objective
questions, activities, definitions and summaries to support and test your understanding of the
theory. The 07/08 editions contains new case studies which help keep the student up to date with
changes in Marketing Planning strategies. Carefully structured to link directly to the CIM syllabus,
this Coursebook is user-friendly, interactive and relevant. Each Coursebook is accompanied by
access to MARKETINGONLINE (www.marketingonline.co.uk), a unique online learning resource
designed specifically for CIM students which can be accessed at any time.

market planning document: CIM Coursebook 06/07 Marketing Planning Karen Beamish,
Ruth Ashford, 2007-07-11 Elsevier/Butterworth-Heinemann’s 2006-2007 Official CIM Coursebook
series offers you the complete package for exam success. Comprising fully updated Coursebook texts
that are revised annually and independently reviewed. The only coursebooks recomended by CIM
include free online access to the MarketingOnline learning interface offering everything you need to
study for your CIM qualification. Carefully structured to link directly to the CIM syllabus, this
Coursebook is user-friendly, interactive and relevant. Each Coursebook is accompanied by access to
MARKETINGONLINE (www.marketingonline.co.uk), a unique online learning resource designed
specifically for CIM students, where you can: *Annotate, customise and create personally tailored
notes using the electronic version of the Coursebook *Search the Coursebook online for easy access
to definitions and key concepts *Access the glossary for a comprehensive list of marketing terms and
their meanings
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